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About the APPE Syllabi, Preceptors Said …  

Many thanks to the 108 preceptors (22%) who provided valuable feed-
back on our survey about the usefulness of the Advanced Pharmacy Prac-
tice Experience syllabi! Here’s a summary of feedback to the School: 
 

> How useful do you think the information provided in the APPE syl-
labi is to preceptors?   

Very useful/Somewhat useful:  84%   
Not very useful/Not at all useful: 16% 
 

> What is the most useful section of the syllabus? 
Most frequently sited:  Activities (in 31% of comments); learning objec-
tives (24%); expectations (12%); policies (7%); evaluations (5%); dis-
cussion topics (2%) 

 

(continued on page 7) 

 Dean Victor Yanchick Announces Retirement Plans 

Victor Yanchick, who has been Dean of Virginia Common-
wealth University (VCU) School of Pharmacy since July 1, 
1996, recently announced his plans to retire effective January 
1, 2014. A national search will soon begin, with Jerome 
Strauss, Dean of the VCU School of Medicine, serving as 
search committee chair. 

VCU Vice President for Health Sciences Sheldon Retchin notified all uni-
versity faculty in November of Yanchick’s planned retirement, saying “The 
VCU School of Pharmacy has experienced a remarkable transformation 
over the past 17 years under Dean Yanchick’s visionary leadership — not 
only in its programmatic development but in the physical facilities as well. 
He was the chief architect in the conversion of the pharmacy degree from 
a baccalaureate degree to a professional doctoral degree for all graduat-
ing students.” 
 

Yanchick was also responsible for developing and implementing two dis-
tance-learning campuses for the School, one in Falls Church based in the 
Inova Fairfax Hospital, and the other in Charlottesville at the University of 
Virginia’s Medical Center. Students may apply to complete their third and 
fourth years of the Doctor of Pharmacy degree program at these locations. 
 

Looking for ways to explore his love of architecture and color, and to de-
velop a hobby for his retirement years, Yanchick began painting with wa-
tercolors in 2001, and has donated many of his works since then to the 
School of Pharmacy to be auctioned. All proceeds from these auctions go 
to the scholarship fund for pharmacy students. 
 

For additional information on Yanchick’s retirement, visit the School’s web-
site at www.pharmacy.vcu.edu and click on News Archive > 2012. 
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All these items and more are available to you any time.  Just go get ‘em!  Or ask your student to help you 
with the project of designing a Rotation Manual (hard copy or electronic files) for future students specifi-
cally for your site and practice.  There’s even a suggested “table of contents” for your Rotation Manual. 
 

Because we share many preceptors, the four schools of pharmacy in Virginia – Appalachian College of 
Pharmacy, Hampton University, Shenandoah University, and Virginia Commonwealth University/MCV – 
are jointly presenting annual preceptor training workshops in conjunction with the Virginia Pharmacists 
Association (VPhA) in multiple locations around the state.  The materials on the VPhA web site are from 
these workshops.   
 

 “Your Preceptor Take-Home Toolkit” workshop was offered in 2011-2012 on four different dates and loca-
tions around the state in conjunction with VPhA. The 40+ handouts from this workshop are all available on 
the public pages of the VPhA web site.   
 

The workshop offered in 2012-2013 is entitled “Providing Feedback and Evaluating Students.”  So far it 
has been presented at 2 locations and is next scheduled for February 24th from 1 – 5:15 pm at Hotel Roa-
noke in Roanoke, Virginia.  (Register on the VPhA web site.)  Another presentation in the spring in North-
ern Virginia will be announced when the venue is finalized.  The handouts for this current workshop are on 
the VPhA website, too:   

 “Preceptor’s Expectations of Students & Student Learning Agreement” can be modified to 
make your expectations explicitly clear to prevent assumptions and misunderstandings that are 
not equally shared by both student and preceptor.  

 “Preceptors’ Feedback & Evaluation Comments Re: Student Performance” offers you a 
‘reference’ of comments gleaned from preceptors’ actual evaluations.  This reference will help 
you provide better feedback and written evaluation comments to your students … AND help 
mitigate students’ frequent notes that their preceptors did not provide much or any constructive 
feedback. 

 

As faculty in ‘real’ pharmacy practice settings, you are essential to the training of future pharmacists, help-
ing them connect what they’ve learned in the classroom to pharmacy practice in the “real” world.  It’s just 
not possible to graduate competent, confident, and compassionate future pharmacists without you!  We 
are grateful to both you and VPhA for helping us help you become better preceptors! 

TOOLS FOR YOU 24/7/365! 

For tips and tools that will help you prepare, organize, and conduct a better 
rotation experience for both you and your students, check out the re-
sources available 24/7/365 on the public pages of the Virginia Pharmacists 
Association website at   
 

www.virginiapharmacists.org > CE/Events > Preceptor Resources 

Might you find these items helpful? 
 calendar/schedule template 
 orientation checklist  
 set of questions to test student knowledge   
 list of activities or discussion topics 
 journal club evaluation form 
 active learning techniques   

Free training and CE is also available for our preceptors through Pharmacists 
Letter. Go to OEE’s website at www.pharmacy.vcu.edu > Experiential Education 
> Preceptors > Preceptor Development > Pharmacist’s Letter Preceptor Training 
and Resource Network.  Use  the following url to set up your VCU Preceptor CE 
ID#:  

www.pharmacistsletter.com/?referer=virginiacommonwealth/ptrn 
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Customize the School’s Syllabus for Your Rotation 

The School’s syllabus for your rotation type is a guide and reference of general expectations that meet 
ACPE and School standards for the PharmD curriculum, and serves the purpose of getting the school, 
preceptor, and student all on similar general expectations.  However, with hundreds of preceptors and 
practice sites, flexibility is essential.  Therefore, the School’s syllabus for your rotation is not an edict to be 
viewed literally; but rather should be customized by you to better fit your practice, site, and expectations.   
 
For example: 

 Replace the School's course coordinator with your name and contact information … and the 
name of a secondary supervisor in your absence. 

 For required rotations, keep the course description and learning objectives. These are essen-
tial to all required rotations.  For elective rotations, modify the course description and learning 
objectives to better fit your rotation for students.  

 Modify the suggested activities, reading assignments, and discussion topics to better fit your 
rotation for students.  Add projects, presentations, homework, quizzes, etc. to better help the 
student understand your expectations for the rotation.  

 Add your general schedule/calendar of the rotation.   
 Add your own specific expectations for hours of the rotation, tardy policy, dress code, grounds 

for termination/failure, etc. 
 Add other site-specific policies and procedures you deem appropriate to better inform the stu-

dent. 
 The school’s policies are in the syllabus to be readily available when needed.  However, if you 

have no need for or interest in a school policy, then feel free to delete that section from the syl-
labus and keep it as a separate reference just in case it might be needed.    

 Customizing the School’s Elective Syllabus is particularly necessary to better communicate 
highly variable elective rotations to students.  

 
Send a copy of your customized syllabus to OEE@VCU.edu so we may ensure that we have your rotation 
aligned with the right course/rotation in the curriculum.  
 
If you would like assistance with customizing the syllabus to better fit your practice, please feel free to 
contact OEE@VCU.edu.  We would welcome the opportunity to make a better experience for both you 
and your students! 
 

What’s a syllabus?  

A syllabus is a descriptive outline of the course/rotation, including 
the course description, learning objectives (expected outcomes), 
assignments, activities, topic discussions, grading/evaluation, 
schedule/calendar, and policies. 
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Sarah Lucas, PharmD, BCPS - Clinical Pharmacy Specialist, Internal Medicine 
Lucas works with several general medicine teams at IFH, helping patients with a variety 
of disease states, including diabetes, cardiovascular disease, venous thromboembolism, 
asthma/COPD, and infectious diseases.  A typical day on rotation consists of pre-
rounding, rounding, patient follow-up, counseling and topic discussion, as well as case 
presentations and journal clubs. Lucas says: “I know how influential some of my precep-
tors have been in my career and I hope to have that impact on my students as well.” 

Featured Site: Inova Health Systems 

Inova Health System is northern Virginia’s leading not-for-profit health care 
provider with more than 1,700 beds across 5 institutions, and serves more 
than 1 million people annually in the metropolitan Washington, DC area.  

Bagnola described his favorite part of precepting: 
“Seeing the ‘a-ha’ moment on a pharmacy student’s 
face. What is the ‘a-ha’ moment? It’s the time when all 
the years of pharmacy school meet clinical practice 
and students are able to apply what they’ve learned to 
improve patient care.”  

Shown at left, Inova Fairfax Hospital in Falls Church, which 
also houses the VCU School of Pharmacy’s Inova Campus. 

Inova Fairfax Hospital - Inova's flagship hospital, this 833-bed, nationally recognized regional medical center 
serves the Washington, DC-metropolitan area.  Inova Fairfax Hospital (IFH) offers Northern Virginia’s only 
level 1 trauma center for treating the most critically injured patients, a level 3 neonatal intensive care unit, and 
a robust organ transplantation program, including heart, lung, kidney, pancreas, and bone marrow transplant 
services. IFH is also home to the VCU School of Pharmacy’s Inova Campus, providing a “home base” for ap-
proximately 40-50 third- and fourth-year pharmacy students each year.  In addition to classroom teaching re-
sponsibilities, Inova Campus faculty Michael Clarke, PharmD, Casey Washington, PharmD, BCPS, and Lisa 
Escano, PharmD, BCPS, CDE, also act as preceptors for pharmacy residents and students.  
 

Aaron Bagnola, PharmD, BCPS - Clinical Pharmacy Specialist, Cardiology 
Bagnola practices in the Coronary Care Unit (CCU) at the Inova Fairfax Hospital’s Heart Vascular Institute. 
The unit primarily manages patients with acute coronary syndromes, heart failure, pulmonary hypertension, 
and cardiogenic shock.  His rotation incorporates rounding with the CCU medical team, attending codes, 
patient counseling, and student-led topic discussions. 

Casey Washington, PharmD, BCPS - Assistant Professor, VCU School of Pharmacy 
Washington offers an acute care adult internal medicine rotation. Students participate in 
teaching rounds with attending physicians, residents, interns, and medical students, and 
gain experience counseling patients before discharge and those who are on warfarin. Ro-
tation activities also include topic discussions, journal clubs, and daily discussions. Wash-
ington tells students: “Become a sponge -- soak up everything you can about what possi-
bilities are out there.” 

Inova Alexandria Hospital - This 318-bed advanced acute-care community hospital offers a full range of 
healthcare services and has received national recognition for healthcare excellence. It has served the Alexan-
dria community since 1872.   
 

Phyllis Hashemi, PharmD, BCPS - Clinical Pharmacy Specialist 
Hashemi also serves as the residency program director for the new residency program at Inova Alexandria 
Hospital (Related story on page 6.). She describes her acute care rotation as exposing the student “to a 
broad array of disease states and providing an excellent opportunity to solidify the student’s internal medi-
cine knowledge base.” Reflecting her passion for teaching, Hashemi says her favorite thing about being a 
preceptor is “the reward seen through observing the increased confidence gained by students on rotation.” 
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Inova Loudon Hospital - This 183-bed nationally recognized, acute-care community hospital has a rich his-
tory of proudly serving our growing and diverse community since 1912, and is a JCAHO-certified Primary 
Stroke Center. 

Inova Fair Oaks Hospital - This top-ranked 182-bed acute-care community hospital serves the rapidly grow-
ing suburbs of Northern Virginia. 
 

Jen Blake, PharmD, BCPS - Clinical Pharmacy Specialist 
Blake’s pharmacy interests include stroke, epilepsy, end-of-life care, ICU, cardiology, anticoagulation, in-
fectious disease, drug information, and antimicrobial stewardship. Her direct patient care practice is in the 
12-bed ICU. Students on rotation gather patient specific data from the medical record and use this informa-
tion to formulate a pharmaceutical care plan. They also attend daily multidisciplinary rounds with an ICU 
intensivist, respiratory therapist, dietician, and case manager, and have the opportunity to present drug 
therapy recommendations during rounds as well as throughout the day.   

When asked why she wanted to became a preceptor, Blake said: “I was able to work with 
some great mentors early in my pharmacy career and I enjoy giving back through mentor-
ing others. I enjoy working with students to explore their opportunities and navigate the 
residency application process. I want my students to feel like they have the information 
and support to make decisions about their future in pharmacy.” 

May Chang, PharmD, BCPS - Clinical Pharmacy Specialist  
Students completing a rotation with Chang have the opportunity to round with the ICU 
Team at Inova Loudon Hospital.  She states that her favorite thing about being a precep-
tor is to “Meet and work with students with different background and training. It is re-
warding to see students grow during rotations.”  Chang offers this advice to pharmacy 
students: “Try your best to get out all you can from clinical rotations; the more you put in, 
the more you will get out.” 

Inova Mount Vernon Hospital - Located in Alexandria, VA, this 237-bed community hospital is home to the 
nationally recognized Inova Joint Replacement Center and Inova Rehabilitation Center. Both are ranked 
among the top orthopedic and rehabilitation programs in the country. It also houses the Wound Healing Cen-
ter. 
 

Kristin Marge, PharmD, BCPS - Clinical Pharmacy Specialist  
Marge offers rotations in geriatrics and acute care. “During the rotations, I focus on stroke and core meas-
ures (pneumonia, acute myocardial infarction, and congestive heart failure) which are top priorities for the 
hospital. I also focus on anticoagulation and on antibiotics because we have a newly developed antimicro-
bial stewardship program. Students will participate in different types of multidisciplinary rounds on general 
medicine and intermediate care units. Students also provide education to our patients, nurses, and phar-
macy staff.”  

Marge says her favorite thing about being a preceptor is that “I really enjoy trying to ex-
plain something in a new way and then seeing it click for a student. I like explaining diffi-
cult concepts with funny stories or using a memorable example. When you see a student 
succeeding, it is very rewarding. I also enjoy sharing the world of a small community hos-
pital with pharmacy students who may never have considered hospital pharmacy before.”  

Collectively, the five Inova sites are providing training for 81 students  
in 2012-2013 in these rotations:  

 
 
 

 Introductory Hospital  
 Acute Care/General Medicine 
 Acute Care/Medical Specialty  

 Advanced Hospital 
 Ambulatory Care  
 Geriatrics  
 Electives 
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Inova Residency Programs 

The Inova Health System is home to two PGY-1 Pharmacy Practice Residency Programs, one at Inova Fair-
fax  Hospital and the other at Inova Alexandria Hospital. 
 

The Inova Fairfax Hospital Residency Program was started and ASHP-accredited in 1989.  One resident 
was recruited the first year,  and now the program hosts up to four residents every year.  Residents who have 
completed the program have gone on to a variety of positions, including staff pharmacist, clinical specialists, 
faculty, and management. 
 

The goal of the residency program is to prepare residents to become pharmacy generalists so that they may 
pursue careers as patient care clinical pharmacists in a community hospital setting or to matriculate into a 
PGY-2 residency training program in their area of choice.  
 

Training opportunities for residents include ambulatory/transitional care, cardiology, critical care, emergency 
medicine, hematology/oncology, infectious diseases, internal medicine, pediatrics, and transplant.  During the 
course of the year, residents will complete several presentations and projects, including journal clubs, case 
presentations, continuing education presentations, completion of a research project, and development of a 
manuscript suitable for publication. 
 

Residents and clinical specialists also partner with the VCU School of Pharmacy Inova Campus to provide a 
Teaching and Learning Certificate and to provide assistance in the Foundations Lab.  Residents are also 
given the opportunity to co-precept APPE students. 

The Inova Alexandria Hospital recently announced the initiation of its PGY-1 Pharmacy Practice Residency, 
and will accept the inaugural 2 residents to begin in July 2013. IAH preceptors are earnestly dedicated to   
preparing residents to become pharmacist clinicians in the inpatient setting. The structure of the residency 
focuses on building excellent clinical, leadership, and communication skills. Required learning experiences 
include internal medicine, critical care medicine, anticoagulation, medication safety, infectious disease, and 
administration. A variety of additional opportunities — e.g. emergency department, oncology, NICU, ad-
vanced internal medicine, advanced critical care — are available as electives. Residents will actively partici-
pate in hospital as well as health-system committees; provide staff education; present CE lectures, case pres-
entations, and journal clubs. Residents will also assist in precepting Virginia Commonwealth University (VCU) 
and Dunn School of Pharmacy at Shenandoah University pharmacy students on rotation. Lastly, residents will 
conduct a research project, present data, and compile results in the form of a manuscript suitable for publica-
tion.  

Upcoming Preceptor Workshop: 
“Providing Feedback & Evaluating Students” 

Sunday, February 24, 2013    *    1 - 5:15 PM     *    Hotel Roanoke     *      Roanoke VA 
 

A free 4-hour C.E. workshop presented and sponsored by all 4 schools of pharmacy in Virginia, 
in conjunction with the VPhA Midyear Meeting February 23 - 24, 2013 

 

Learn to better manage a challenging situation or motivate the disengaged student; appropriately phrase 
constructive feedback; and use the evaluation form with confidence and provide more meaningful com-
ments and evaluation discussions! 
 

Registration fee:  No charge.  Please register for the workshop by completing the registration form online 
at virginiapharmacists.org > CE/Events. Registrations are also accepted onsite. 

Note:  An additional presentation of this same workshop in Northern Virginia is in development and will be 
announced when finalized. This same workshop was already presented on August 4, 2012 in Virginia 
Beach, VA and on October 20, 2012 in Norfolk, VA. 
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Did you know that you can now update your personal information in E*Value? Here’s how:  
 

1. Sign in with your user name and password at https://www.e-value.net/ 
2. On your Welcome page, scroll all the way to the bottom and click the “Edit” button. 
3. Update your information for viewing by students:   

a. To edit “Practice Description” and “Why am I a Preceptor” fields, click on the paper-and-
pencil icon and then click “Update Main Form” to save your changes to these fields.  

b. To edit your cell phone number and pharmacy organization memberships, type directly in 
the box. 

5. Click the “Update” button in the lower left corner to save all your changes. 
 

If needed, here is a template for your practice description: 
 

_(Your name)_____ has been at this practice site since _____ (year). Primary responsibilities are: 
____________________ (list top 3-5).  IPPE students can expect to be engaged in these activities:  
__________________(list 3-5).   APPE students can expect to be engaged in these activities:  
__________________(list 3-5).   (Add more information as you see fit.).  
 

As an alternative, you can email (OEE@vcu.edu) or fax (804-828-7436) this info to the Office of Experien-
tial Education (OEE) and we’ll upload it to E*Value.  
 

If your practice site has changed, or if you have any questions, please contact us at OEE@vcu.edu or 
804.828.3005. 

Update your E*Value Info for Students’ Eyes  

 

 

 

> What is the least useful section of the syllabus? 
Most frequently sited:  N/A or none (in 32% of comments); blood-borne pathogen policy (8%); too 
wordy/detailed (8%); topics (8%); activities (5%) 

 

> How frequently do you use the suggested activities included in the syllabus to help students 
achieve the learning objectives for the APPE rotation? 
Regularly/Often:  44%             Sometimes:  39%             Rarely/Never:  25% 
 

> List activities used during rotations to help students achieve the learning objectives.    
Frequently sited: patient case discussions/presentations; topic discussions; journal club articles/
presentations; analyze patient records/charts; gather and assess patient information; drug information 
question responses; evaluate and process Rx orders; medication counseling/patient consultation; 
medication histories and reconciliation; projects; special meds and doses for seniors; reading assign-
ments/literature searches; medication use process; drug therapy management/MTM; vital signs/labs; 
identify/resolve drug-related problems; anticoagulation dosing; renal dosing; IV to PO conversions;  
OTC reviews; medical abbreviations/calculations exercises; medication errors prevention; pharmacist/
technician roles/interactions; pharmacy operations and management 

 

> List recommendations for improving the APPE syllabi. 
Most frequently sited:  N/A or none (in 47% of comments) 

 

Additions:  absence/tardy policy; template/checklist for documenting interventions and list of activities 
completed; information about the school’s flexibility for preceptors to customize the syllabus to fit spe-
cific preceptor/site; identify requested discussion topics (rather than the general list of topics) 

 

Deletions: shorten/down-size; remove the blood-borne pathogens policy/procedure	 

About the APPE Syllabi, Preceptors Said …, continued from page 1 
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Office of Experiential Education 
Phylliss M. Moret, RPh 

Assistant Dean, Experiential Education 

pmmoret@vcu.edu        804-828-3059 

Wanda L. Coffey 

Director, Introductory Pharmacy Practice Experiences (IPPE) 

wcoffey2@vcu.edu  804-628-8268 

Denise L. Emminger 

Director, Advanced Pharmacy Practice Experiences (APPE) 

dlemming@vcu.edu       804-628-8267 

Betty B. Dobbie 

Experiential Learning Specialist 

bbdobbie@vcu.edu        804-628-7546 

Isha Acharya 

Administrative Assistant 

acharyai@vcu.edu             804-828-3005 

Toll Free Number:  1-800-330-0519 

Fax:        1-804-828-7436 

E-mail:   OEE@vcu.edu 

www.pharmacy.vcu.edu > Experiential Education > Preceptors 

 

Online Library Access 

Privileges to use VCU libraries and VCU School of Pharmacy (SOP) resources are granted to officially ap-
pointed affiliate faculty preceptors who continue to be available to precept VCUSOP students and who ob-
tain a VCU eID and password. A VCU eID is your identifier to authenticate your use of these resources. To 
review the process for obtaining a VCU eID, go to http://www.pharmacy.vcu.edu/sub/exper/librequest.aspx. 
 

VCU Libraries Resources for Preceptors 
 

As an affiliate faculty preceptor at the VCU School of Pharmacy, you have access for academic purposes 
to resources for preceptors provided by VCU Libraries, including but not limited to: 
 

● Books     ●         Medline 
● Consumer and Patient Resources ●         MD Consult 
● Evidence-Based Literature  ●         Micromedex 
      ●         Mobile Resources 

 

VCU School of Pharmacy Resources  
 

VCU SOP provides affiliate faculty preceptors with access to Facts and Comparisons to support the aca-
demic functions of its experiential education program. To access this program you will need your eID and 
password, in addition to a special login name and password available from OEE@vcu.edu. 

 


