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 Feedback from Students for Preceptors:  
What Needs Improvement? What’s Most Valuable? 

Preceptors’ evaluations of students result in student grades and sugges-
tions for continued improvements.  Students’ evaluations of rotations result 
in feedback to their individual preceptors.  Below is an aggregate summary 
of comments from students’ evaluations of rotations in 2011.  We hope you 
are always looking for incremental improvements in the ways you help pre-
pare the next generation of pharmacists and will find these comments help-
ful when precepting your future students. Questions? Ask OEE@vcu.edu.  
 

Students recommend improvements: 
1. Have an orientation for better planning and structure of the rotation, and 

provide more info about the site and preceptor 
2. Provide a general calendar or schedule with activities, projects, meetings, 

etc. so students will have a better expectation of what will be done on a 
daily/weekly basis 

3. Provide a tour of the facility 
4. Inform staff pharmacists and technicians that students are coming 
5. Preceptors should be familiar with the objectives and activities in the sylla-

bus 
6. Provide directions, parking information, building map, location of the phar-

macy, dress code, food access information 
7. Better communication between preceptor and human resources depart-

ment 
8. Have a place for student’s personal belongings, e.g. backpack 
9. More pharmacist experience/learning; less technician work 
10. Provide real feedback and evaluations in a timely manner 

 

Students want more: 
1. Challenging assignments 
2. Medical terminology 
3. Calculations practice 
4. Reviews and use of laboratory values 
5. Infectious disease knowledge and antibiotic use 
6. Drugs used in hospitals; i.e. top 20 drugs 

(Continued on page 2) 

OEE Welcomes Wanda Coffey 

Wanda Coffey joined the faculty of VCU School of Pharmacy 
in October 2011, as the new Director of Introductory Phar-
macy Practice Experiences (IPPE) Program in the Office of 
Experiential Education (OEE), replacing Renee Murray who  
relocated to Dallas, Texas with her family in August 2011.   

Wanda holds a masters degree in worldview studies and counseling from 
Toronto, Canada, has worked in the field of student services in both Toronto 
and the northeastern U.S., and has directed admissions and student services 
at several universities. Since 2006, Wanda managed the experiential educa-
tion program for Shenandoah University School of Pharmacy in Winchester.  
Wanda can be reached at 804-628-8268 or by email at wcoffey2@vcu.edu. 
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Preceptor Workshops to be Held  
in Richmond and Northern Virginia this Spring 

You are cordially invited to attend one of two scheduled workshops, “Your Preceptor Take-Home Toolkit” this 
spring. These free, 4-hour CE workshops are  presented and sponsored by all four schools of pharmacy in 
Virginia: Appalachian College of Pharmacy, Hampton University, Shenandoah University, and Virginia Com-
monwealth University.  Join us for a session of knowledge, know-how, tips, and tools to help you prepare, or-
ganize, and conduct your rotations for a better experience for both you and your students, the next generation 
of pharmacists. The workshop was held in Virginia Beach in July 2011 and in Abingdon in November. 

 

Mark Your Calendar 
“Your Preceptor Take-Home Toolkit” 

A workshop in conjunction with the Virginia Pharmacists Association 
March 18, 2012     *     1 - 5:15 pm 

Westin Hotel * 6631 West Broad Street * Richmond, VA 23230 
To register visit VaPharmacy.org > CE/Events > Calendar of Events 

 

This workshop will also be presented in northern Virginia on June 3, 2012, in Ashburn. Registration for the 
June 3rd workshop will open in April. A new preceptor workshop series will begin on August 4, 2012, in con-
junction with the VPhA annual meeting in Virginia Beach. 

(Continued from page 1) 
7. Reviews and use of practice guidelines 
8. Chart reviews 
9. Journal articles to read prior to starting the rotations 
10. Journal club presentations  
 

What was most valuable for P1 students about their Community Pharmacy rotations?  
1. Getting real-life hands-on pharmacy experience 
2. Communications with/counseling of patients on OTCs/ prescriptions  
3. Blood pressure screenings 
4. Blood glucose testing 
5. Drug interactions and drug information research 
6. Workflow, inventory and pharmacy management 
7. The preceptors and staff; role models 
 

What was most valuable for P2 students about their Hospital Pharmacy rotations?  
1.	 Working on interdisciplinary teams and learning how to communicate effectively with other health care pro-

fessionals	
2. Going on rounds with the pharmacists 
3. Gaining experience gathering patient information and presenting cases 
4. Exposure to the clinical side of pharmacy 
5. Learning wide scope of Rx practice, many roles of pharmacists and parts of the hospital 
6. P&T Committee, patient chart audits, medication reviews 
7. Helpful preceptors, other pharmacists and staff 

 

What was most valuable to P3 students about their Clinical Pharmacy rotations?  
1. Working on interdisciplinary teams and learning how to communicate effectively with other health care pro-

fessionals 
2. Gaining experience gathering patient information and presenting cases 
3. Applying pharmacotherapy knowledge to patient drug monitoring 
4. Attending rounds with the clinical pharmacist and evaluating the medications specific to each patient 
5. Patient counseling 
6. Being able to work with patients with diverse disease states 
7. The preceptors  

Feedback from Students for Preceptors:  
What Needs Improvement? What’s Most Valuable? 
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Quotable Quotes from our Preceptors 
Why are you a preceptor? 

 

 

“I would like to give back to my school everything 
I was able to gain through my many years of 
practice, and to help demonstrate to our future 
leaders the many opportunities pharmacy has to 
offer.”  - Stephanie Taylor, AMERIGROUP Cor-
poration, Virginia Beach 
 
“I want to be a preceptor because during my rota-
tions as a student I had great preceptors and I 
want to give back to current students.” - Kelly 
Gordon, Sentara Norfolk General Hospital 

“I enjoy being involved in the development of phar-
macy students. I love to teach and I really enjoy 
learning from students as well. I feel it is essential 
to provide a dynamic learning environment for the 
future of pharmacy.” - Matt Smith, Kroger, Roanoke 
 
“I want to be a preceptor to share my enthusiasm 
and passion for the profession. I want to help stu-
dents understand the ever-changing role of phar-
macists in clinical practice and the importance of 
getting involved in their organizations.” - Meghan 
McKee, Martha Jefferson Hospital, Charlottesville 

VCU Students win the Jennifer E. Stallings  
College Bowl Competition 

Erika Stiene and Lindsey Madures, members of the Class of 2012,  represented the VCU School of Phar-
macy in the Jennifer E. Stallings College Bowl  competition held in conjunction with the Virginia Society of 
Health-System Pharmacists (VSHP)  Fall Seminar in October.  The competition is named for a dedicated 
alumna of the VCU School of Pharmacy who was instrumental in developing the concept of a college bowl 
to prepare students at Virginia schools of pharmacy to compete in the American Society of Health-System 
Pharmacists (ASHP) Clinical Skills Competition held at the midyear meeting. Erika and Lindsey competed 
against teams from the other 3 pharmacy schools in Virginia and were named the winners of this very 
competitive event.  Congratulations on a job well done, Erika and Lindsey! 

Dean Victor Yanchick started painting in 2001 as a way to explore his love of 
architecture and color, and develop a hobby for his retirement years. Forty-
two of his watercolors were exhibited in the Tompkins-McCaw Library from 
August 2011 through January 2012, culminating in a live art auction of 26 
paintings in the library on February 3 with former Richmond news anchor 
Lisa Schaffner serving as auctioneer. The auction netted more than $10,000, 
and all profits were donated to the school to fund student scholarships.  

School News 

Dean Victor Yanchick Funds Scholarships Through Art Auction 

Above, one of forty-two water-
colors  featured at Dean Yan-
chick’s exhibit at Tompkins-
McCaw Library. School of Pharmacy will Open a Satellite Campus at UVa 

The School of Pharmacy will open its new satellite campus at the University of Virginia (UVa) in Char-
lottesville in the fall of 2012. Ten additional students were admitted to the school  in 2010 and 2011 in an-
ticipation of the opening of the new campus. These students will have the opportunity to spend their third 
and fourth years at the UVa satellite campus after completing their first two years at the school’s Medical 
College of Virginia (MCV) campus in Richmond. Plans are underway to implement distance-learning tech-
nologies for the new campus,  including videoconferencing from classes on the MCV campus, which are 
also used for students completing their third and fourth years at the Inova Campus in Falls Church. 
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Featured Preceptor and Site:  
Kevin McDermott and  

the Indian Health Service - Northern Navajo Medical Center 

“The Rocky Mountains of Colorado are 
close to the facility and provide a won-
derful location for students to experi-
ence something outside of pharmacy 
while on rotation at NNMC.” 

Kevin McDermott 

Above, Kevin  McDermott  receives 
his Outstanding Preceptor Award 
for 2011 from P4 students Cassidy 
Trom (left) and Ann Upshaw. 

Kevin McDermott has been the coordinator of student programs with 
the Indian Health Service’s Northern Navajo Medical Center (NNMC) in 
Shiprock, New Mexico since 2009.  As McDermott describes it, “Before 
I became the student coordinator and preceptor, the program belonged 
to the pharmacy chief. He did as much as possible with the students, 
but he had a department to supervise. I approached him with the idea 
of taking over the program 3 years ago and haven’t looked back.” 
 
When asked to describe his practice site and rotation changes that are 
being implemented, McDermott said “Ambulatory care students will now 
take part in many pharmacy clinics including asthma, seizure, warfarin, 
HIV/Hep C, heart failure, and diabetes. Hospital students will work 
alongside the hospital pharmacists learning to review labs and dose 
medications. Community students will screen medications, counsel pa-
tients, and attend any community medical fairs. These changes will pro-
vide a more specific training for the student and allow for more students 
to be at NNMC at any one time.” 

“Aside from the business side of the rotation, the students are encour-
aged to experience the area. The Rocky Mountains of Colorado are 
only a short drive away for summer hiking and camping and winter 
skiing. The Grand Canyon is also a popular place for the students to 
visit. The rotation schedule is flexible and allows students to spend 
time away from pharmacy to experience the Southwest.” 

“Also, because students are up to date on most of the recent guidelines, it forces me to be up to date. Stu-
dents challenge me, whether they know it or not, and keep me on my toes. I’m forced be ready for any-
thing from recent medical updates to pharmacology questions.” 
 
When asked about his most memorable experiences while precepting, McDermott replied “I get the same 
‘memorable experience’ with each rotation. Before the students begin the rotation I sit down with them 
and review the syllabus and expectations for the rotation. By the end of the meeting, the students usually 
have a hard time containing their excitement. They are really excited to find out the things I get to do as a 
pharmacist and that they are about to be a part of that. When students get excited about a rotation, it 
makes the job of the preceptor much more enjoyable and easier.” 
 
“Specific cases include those students who are somewhat nervous about stepping away from the text 
books and into clinical situations. I tend to place students in positions outside of their comfort zones (but 
always supervised). I have had numerous students thank me for this after the rotation.   Seeing the explo- 

 (continued on page 5) 

In response to a question about his favorite thing about being a pre-
ceptor, McDermott said, “I really do not have one favorite thing about 
being a preceptor. If I had to pick a couple of favorites it would be 
teaching students about the “real life” aspects of pharmacy and learn-
ing from the students. Pharmacy schools do a good job of teaching 
theory and guidelines, but learning how to apply that teaching in a 
real setting is different. The jump from book knowledge to applied 
skills can be tough for some students. However, seeing the excite-
ment when the students get it right and knowing I am a part of that is 
fulfilling.” 
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Featured Preceptor and Site:  
Kevin McDermott and  

the Indian Health Service - Northern Navajo Medical Center 
(continued from page 4) 

sion of confidence when students realize they really can work outside of their comfort level is amazing to 
watch and experience.”  
 

 

Following are excerpts from comments that students have made about Kevin McDermott and the staff at NNMC: 

Class of 2012 student Amy Ho comments on her experiences at NNMC. “Dr. McDermott is an outstanding preceptor. He doesn't 
pressure the students to do anything that they don't want, but he expects students to learn. This enabled me to learn much more at 
this rotation. Dr. McDermott and the other IHS (Indian Health Service) pharmacists are extremely knowledgeable and great to work 
with. They gave me many opportunities to apply my knowledge. Thus, I am able to retain a lot of what I learned from this rotation. 
All in all, I would highly recommend this rotation to future VCU pharmacy students.” 

Cassidy Trom, Class of 2012: “The staff at NNMC is amazing. They are so helpful and dedicated to learning, and you can tell that 
they're all very happy with their positions. It's extremely encouraging to be surrounded be such motivated individuals.” 

Kristen O’Brien, Class of 2012, found that “having a mix of both inpatient and outpatient pharmacy activities, being able to work 
with a variety of pharmacists and interact with physicians and pharmacy and medical students” were the most valuable aspects of 
the rotation. “This rotation gives you a lot of freedom to learn more about specific areas of pharmacy which interest you. The pre-
ceptors give you the opportunity to lead interviews and counsel patients and really learn what it is like to be a pharmacist.” 

Bao-Tram Khuc in the Class of 2011: “Kevin is an exceptional preceptor. He is very passionate and knowledgeable in what he 
does. He is always very enthusiastic about teaching and passing down his knowledge to the students. I would highly recommend 
Kevin to other students because I have learned so much on this rotation with minimal stress. It is rare to find a preceptor who can 
make learning ‘fun’ but Kevin can provide that on this rotation.” 

Martine Sav, Class of 2011: “It was an amazing and life-changing experience. I was challenged every day by all the pharmacists at 
this facility. It was one of the best learning experiences.” 

At right, a few of the Northern Navajo Medical Center pre-
ceptors. Back row (L-R) LCDR Kevin McDermott, LCDR 
Kendall Van Tyle, LT Patrick Harper, CDR Mark Strong, LT 
Christopher Chevalier. Front row (L-R) Dr. Ryan Walker, LT 
Julie Myhren, LT Helen Stevens, Dr. Thad Koppenhafer 

McDermott offers the following advice to pharmacy students about pharmacy practice: 
 

 Know your pharmacology. Many of the problems or questions from providers can be answered 
if you know your pharmacology. Obviously, pharmacists can’t know everything, but it is a good 
goal to have. Every student who has passed through NNMC will know my motto: 
‘Pharmacology is your friend.’  

 You are only as good as your last recommendation. While this is not completely true, if you 
have an established positive relationship with a provider, it is a good theory to live by. I always 
try to leave every provider encounter with a positive outcome. If this is done on a regular basis, 
the providers will sort of ‘adopt’ you as their personal pharmacist. 

 Understand that you do not know everything. It is ok, and extremely important, to tell someone 
you don’t know and will have to get back to them. The more experience students gain, the less 
they will have to say ‘I don’t know’; but it will never go away. Closely tied to this is the danger of 
thinking we know something when in reality it is wrong. Everyone in medicine has been taught 
something wrong, but it somehow became right. Do not underestimate the dangers of this con-
cept. 
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We welcome your suggestions for preceptors and sites to be featured in upcoming issues of the newslet-
ter.  When we feature a preceptor, we prefer to make a site visit, take a tour of the site, and interview the 
preceptor(s) involved. Please send your suggestions to us at OEE@vcu.edu. Thanks — we look forward 
to hearing from you! 

Would you like to be the Featured Preceptor in an upcoming issue of the  
Preceptor Newsletter?  

Dean Yanchick’s Professionalism Letter, 2012 

To:  All School of Pharmacy Faculty, Staff, Doctor of Pharmacy Students,  
  and Graduate Students 
 
From:  Victor A. Yanchick, PhD 
  Dean, School of Pharmacy   
 
Date:  January 13, 2012 
  
Subject:  Professionalism 
 
The VCU School of Pharmacy is committed to a culture of professionalism that we believe is essential to 
uphold the highest standards of patient care, teaching, scholarship, professional service, and leader-
ship.   To remind us of that commitment to professionalism, each year we ask that all members of the 
VCU School of Pharmacy community confirm their commitment to the “Attributes of Professionalism” by 
completing the online commitment form at: 
 

http://www.pharmacy.vcu.edu/survey/professionalism.aspx. 
 
If you perceive instances of what you view as unprofessional behavior by students, faculty, or staff, and 
if you are reluctant to use standard channels, we encourage you to contact a member of the profession-
alism committee for counsel and possible correction.  We also encourage you to share exemplary in-
stances of professionalism displayed by students, faculty, or staff.   To learn more about these proc-
esses, we invite you to visit the Professionalism site located in the following areas of the VCU School of 
Pharmacy website:  faculty portal, student portal, and the Office of Experiential Education site. 
 
Resources available at the website include: 
 School of Pharmacy Attributes of Professionalism pocket card 
 School of Pharmacy Standards for Professionalism in Instructional Settings  
 Nomination process for the P1-P3 Student Professionalism Excellence Award 
 Description of the processes to report professionalism concerns and commendations 
 Professionalism Committee Members 
 
Thank you for serving as role models of professionalism and for helping the VCU School of Pharmacy to 
maintain its commitment to excellence in patient care, teaching, scholarship, professional service, and 
leadership. 
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Pharmacist’s Letter Preceptor Training and Resource Network 
 

Made possible by special arrangement for all of VCU’s pharmacy preceptors, the Preceptor Training and Resource Net-
work offers preceptor training C.E. (free) and tools, including sample assignments and projects, orientation checklists, 
and more . . . such as:   

C.E. 
 IPPE Preceptor Training 
 APPE Preceptor Training - Community Pharmacy 
 APPE Preceptor Training - Hospital Pharmacy 
 APPE Preceptor Training - Ambulatory Care Pharmacy 
 Evaluation and Feedback in Pharmacy Practice Experiences 
 Incorporating Students into New or Existing Pharmacy Services 
 Promoting Professionalism in Pharmacy Practice Experiences 
 

Toolbox 
 Evaluation and Feedback 
 Teaching Clinical Problem-Solving 
 Handling Difficult Learning Situations 
 Activity Ideas in Community Pharmacy 
 Assignments Samples 
 Student Schedules Samples 
 Syllabus Examples 

 

Here’s how to set up your access:  
 If you already have access to Pharmacist's Letter, it is important that you follow the link below to log in.  This 
will ensure that Preceptor Training CE and other tools included in Preceptor Training & Resource Network will be added 
to your subscription. 
 

 If you do not have access to Pharmacist's Letter, you need to set up a Virginia Commonwealth University 
School of Pharmacy Preceptor CE ID #.  Your CE ID # will be automatically created and you’ll be able to use it from any 
internet-connected computer to access Preceptor Training & Resource Network. 
 

 Use this URL to set up your VCU Preceptor CE ID#:  
 
 
 

1. Go to www.pharmacistsletter.com/?referer=virginiacommonwealth/ptrn  
(If you can’t click this link, copy and paste the exact URL into your web browser). 

2. Click “I'm new to Pharmacist's Letter - sign me up for Preceptor CE and Resources!” on the left and complete 
the form to obtain your CE ID# instantly. 
 

TIP:  Bookmark or add this webpage to your “Favorites,” so you can easily return to the Preceptor Training & 
Resource Network. 
 

Once you have set up your access, return to www.pharmacistsletter.com/?referer=virginiacommonwealth/ptrn, enter 
your login information on the right side and click Login.   
  

www.pharmacistsletter.com/?referer=virginiacommonwealth/ptrn 

Need help?  Contact the Preceptor Training & Resource Network with questions: 
 

   Darcy Meade  
   (209) 472-2240 
   preceptor@pletter.com 
   Pharmacist’s Letter 
   3120 W. March Lane 
   P.O. Box 8190 
   Stockton, CA  95208 

Preceptor Training 
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Office of Experiential Education 
Phylliss M. Moret, R.Ph. 

Assistant Dean, Experiential Education 

pmmoret@vcu.edu        804-828-3059 

Wanda L. Coffey 

Director, Introductory Pharmacy Practice Experiences (IPPE) 

wcoffey2@vcu.edu         804-628-8268 

Denise L. Emminger 

Director, Advanced Pharmacy Practice Experiences (APPE) 

dlemming@vcu.edu       804-628-8267 

Betty B. Dobbie 

Experiential Learning Specialist 

bbdobbie@vcu.edu        804-628-7546 

Isha Acharya 

Administrative Assistant 

acharyai@vcu.edu             804-828-3005 

Toll Free Number:  1-800-330-0519 

Fax:        1-804-828-7436 

E-mail:   OEE@vcu.edu 

www.pharmacy.vcu.edu > Experiential Education > Preceptors 

Online Library Access 

Privileges to use VCU libraries and VCU School of Pharmacy (SOP) resources are granted to officially ap-
pointed affiliate faculty preceptors who continue to be available to precept VCUSOP students and who ob-
tain a VCU eID and password. A VCU eID is your identifier to authenticate your use of these resources. To 
review the process for obtaining a VCU eID, go to http://www.pharmacy.vcu.edu/sub/exper/librequest.aspx. 
 

VCU Libraries Resources for Preceptors 
 
As an affiliate faculty preceptor at the VCU School of Pharmacy, you have access for academic purposes 
to resources for preceptors provided by VCU Libraries, including but not limited to: 
 

● Books     ●         Medline 
● Consumer and Patient Resources ●         MD Consult 
● Evidence-Based Literature  ●         Micromedex 
      ●         Mobile Resources 

 

VCU School of Pharmacy Resources  
 
VCU SOP provides affiliate faculty preceptors with access to Facts and Comparisons to support the aca-
demic functions of its experiential education program. To access this program you will also need your eID 
and password. 

 


