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Phylliss M. Moret joined the Office of Experiential 
Education (OEE) on January 4, 2010, as the new 
Assistant Dean of Experiential Education. Phylliss 
received her Bachelors of Science in Pharmacy 
from St. Louis College of Pharmacy and was most 
recently the Associate Executive Director/Chief Op-
erations Officer of the American Society of Consult-
ant Pharmacists from 1994 - 2009.  
 
Phylliss reports that working with pharmacy stu-
dents over several decades always inspired her that the future of the 
profession is in good hands.  “And now I’ll have the opportunity to work 
directly with both VCU’s future pharmacists and its fine faculty, and with 
a school that has such an excellent reputation.” 
 
Phylliss can be reached at 804-828-3059 or pmmoret@vcu.edu.  

 

OEE Welcomes Phylliss Moret! 

Spring Semester Calendar Notes 
Colloquium has been discontinued, so students will now be expected to 
remain at their rotation sites through the last Friday of each rotation pe-
riod. One exception to this policy will be on Friday, March 19th, which is 
an all-day Campus Assembly in Richmond and all 4th-year students 
must attend. 
 
Students are expected to inform their preceptors before the beginning of 
each rotation if any event (national pharmacy meetings, etc.) will occur 
during the APPE that the student plans to attend, and for which they 
have obtained written permission from Dr. Tom Reinders, Associate 
Dean for Student Services.  A student who has an excused absence to 
attend a national meeting will not be required to make up the rotation 
time missed. 
 
If a student wishes to schedule residency or other interviews during a  
rotation, he or she is expected to request the permission of the preceptor 
before the beginning of the rotation. Time missed for interviews will need 
to be made up and should be arranged in advance by the preceptor.  
 
If you or your students have any questions about rotation absences or 
related matters, the APPE Manual is available online on our website at 
www.pharmacy.vcu.edu > Experiential Education > Preceptors > APPE 
Manual. The information may be found under “Hours and Scheduling” 
and “Rotation Absence Policy.” 
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SCHOOL NEWS 

 

 

 

 

 
The rotation assignments for May 2010 - April 2011 are being finalized now, and we antici-
pate mailing them to our preceptors the last week in February.  Please be on the lookout 
for your package! 
 
We will mail the assignment packets to your site address, but if you would prefer that we 
use your home address, just send us a note OEE@vcu.edu and include the complete ad-

dress including zip code. Thanks! 

The results of the North American Pharmacist Licensure Examination (NAPLEX) for May 1 through Au-
gust 31, 2009 have been released, and the VCU School of Pharmacy exceeded the national average! 
Of the 10,190 candidates nationwide, the average score was 112.51 with a passing rate of 95.03%. 
There were 120 candidates from the VCU School of Pharmacy, with an average score of 116.83 and a  
passing rate of 98.33%.  Congratulations to the Class of 2009! 

OEE has implemented another way to connect with our preceptors — an OEE Facebook group, VCU 
School of Pharmacy: Office of Experiential Education (OEE).  We started this group in early No-
vember as a forum for all MCV/VCU School of Pharmacy preceptors to obtain information about the 
school's Experiential Education program.  
 
We hope you will also use this site to ask questions and/or blog about the "joys and perils" of being a 
preceptor. The School of Pharmacy also has a Facebook page, which you can access from the 
school's website (www.pharmacy.vcu.edu > Quick Links: SOP Facebook) or look for it on Facebook - 
VCU School of Pharmacy. 

Stay Connected — Join us on Facebook! 

2010 - 2011 Rotation Assignments Will be Mailed in February 

The school’s Department of Pharmacy is now the Department of Pharmacotherapy and Outcomes Sci-
ence, a name which is much more representative of the activities of the department’s faculty. According to 
Chairman Don Brophy, “Pharmacotherapy connotes the pharmacist providing direct patient care; Out-
comes Science is a discipline within pharmacotherapy that encompasses research and scholarship in 
pharmacoepidemiology, comparative effectiveness, pharmacoeconomics, and health care outcomes re-
search.  Our department has excellent faculty in both disciplines, and our name should be reflective of 
that.”  

The School’s Department of Pharmacy Has a New Name! 

Please send OEE any news — promotions, awards/honors, retirements, etc. —  
that you would like to share in upcoming issues of the Preceptor Newsletter. E-
mail your stories, questions, opinions, suggestions for CE programs, etc., to us 
at OEE@vcu.edu. We look forward to hearing from you! 

Become an OEE Newshound! 

NAPLEX Scores Released 



3 

 

STUDENT NEWS 

 

 

The Second Annual Virginia Society of Health-System Pharmacists (VSHP) Jennifer E. Stallings College 
Bowl competition was held in conjunction with the VSHP Fall meeting in October. The competition is 
named for a dedicated alumna of the VCU School of Pharmacy/Medical College of Virginia Campus who 
was instrumental in developing the concept of a college bowl to prepare students at Virginia schools of 
pharmacy to compete in the American Society of Health-System Pharmacists (ASHP) Clinical Skills 
Competition held at the midyear meeting. Jennifer passed away in 2008, but her spirit and dedication live 
on in the annual College Bowl.  Artie Strunk and Alexis Noble, both members of the Class of 2010, were 
this year’s winners of the state-wide competition, and they each received $500. Congratulations on a job 
well done! 

 The Faces of HOPE: Service-Learning in Action 
The Faces of HOPE (Healthy Options Personal Empowerment) is an organization with the mission of 
guiding children and their families toward a healthier lifestyle through physical fitness and nutrition edu-
cation in the home, with the ultimate goal of preventing and fighting childhood obesity. Founder 
Jeannette Cordor says that with the philosophy of combining smart eating with safe, sensible and fun-
filled activities, this program is educating children and their families to make smart nutrition choices and 
lifestyle changes. 
 
Service-Learning is an ongoing program of student involvement in direct patient-care activities that meet 
the needs of the community and instill a service ethic into experiential education. The Faces of Hope pro-
gram is one of the approved sites for students to gain experience in Service-Learning activities. Ms. Cor-
dor says that second-year student Jessica Mills has demonstrated the positive effects that Service-
Learning can have on the community through her volunteer hours spent with the HOPE program. “Since 
volunteering at The Faces of HOPE, Jessica has created a donors’ letter, designed several fliers, written 
an article on medication for their winter newsletter, and has accepted the challenge of editing the web-
site. We at the Faces of HOPE appreciate Jessica for all her hard work.“ 
 
If you know of a program that would qualify as a Service-Learning experience, please tell us about it! 

The American Pharmacists Association - Academy of Student Pharmacists (APhA-ASP) recently issued 
a challenge through their One Voice Video Message campaign, encouraging student members to create 
short videos reflecting their experiences as student pharmacists, and proclaiming the importance of in-
cluding medication therapy management (MTM) in health care reform legislation. For each video 
posted, the creator was entered into a drawing for a $250 Visa gift card prize. Thirty members posted 
videos on YouTube, and also sent their videos to their respective Congressional members via the Legis-
lative Action Center on pharmacist.com. The drawing was held at the Summer Leadership Institute in 
Washington, DC, and Daniel Jaek, a member of the Class of 2011, was  the lucky prize winner. Danny 
and fellow class members visited Capitol Hill and members of Congress while in Washington, and dis-
tributed copies of the video to them. 
 
Additional information about this innovative campaign is available at the following site: 
www.pharmacist.com/AM/Template.cfm?Section=APhA_ASP_One_Voice_Video_Message_Campaign. 
If you would like to see Danny’s video, go to YouTube at http://www.youtube.com/watch?v=UfDoMy_-
exw.  

 YouTube Video Promotes MTM 

VCU Pharmacy Students Win the Jennifer Stallings College Bowl 
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 Dr. Patty Slattum Earns Distinguished Service Award 
Patricia “Patty” Slattum was awarded the 2009 VCU Distinguished Service Award by President Michael 
Rao in a ceremony on campus on September 10, 2009. This award is presented annually to a faculty 
member who has performed superior service to the community and/or the University, as evidenced 
through activities and contributions above and beyond the normal scope of duties.  
 
Patty is an Associate Professor and Geriatric Pharmacotherapy Program Director at 
the VCU School of Pharmacy, and her professional career has been dedicated to pro-
viding care and conducting research to benefit the geriatric community. One of her 
major contributions was the development of a innovative practice model for clinical 
teaching at Plaza Professional Pharmacy in Richmond, on the grounds of the Imperial 
Plaza retirement community, where she also offers Advanced Community and Geriat-
ric rotations to fourth-year students. 
 
We are very proud of Patty’s distinguished service, and are pleased to count her among our wonderful 
preceptors. Congratuations, Patty ! 

 Dr. Leonard Edloe Receives NPhA  
Terrance Burroughs Pharmacy Leadership Award 

The National Pharmaceutical Association (NPhA) held its annual meeting in Chicago in July 2009, where 
Dr. Leonard Edloe was awarded the Terrance Burroughs Pharmacy Leadership Award in recognition of 
his contributions to the profession at both local and national levels. According to the NPhA press release, 

“recipients of this award serve as a role model in volunteer community leader-
ship positions and demonstrate a commitment to serving our community in 
various capacities.” 
 
Dr. Edloe is CEO and pharmacist at Edloe’s Professional Pharmacy in Rich-
mond. As Clinical Associate Professor with the VCU School of Pharmacy,  Dr. 
Edloe provides introductory community rotations to first-year students and ad-
vanced community pharmacy rotations to our fourth-year students. Congratula-
tions on this prestigious award, Dr. Edloe ! 

PRECEPTOR NEWS 

 
With two goals in mind, VCU School of Pharmacy faculty, under the direction of Dr. Patty Slattum (see 
related article, above) have developed a 21-hour continuing education program, Medication Therapy Man-
agement in Older Patients. Goal #1: Increase the number of Virginia pharmacists who wish to develop or 
expand their expertise in caring for older adults. Goal #2: Increase the number of geriatrics rotations avail-
able to our fourth-year students. The program consists of a web-based self-study program (5 contact 
hours/0.5 CEUs) and a one-day live workshop (8 contact hours/0.8 CEUs); and with the assistance of a 
faculty mentor, culminates in the implementation of a five-week geriatrics rotation for a fourth-year phar-
macy student (8 contact hours/0.8 CEUs). 
 
The next live workshop is scheduled for Saturday, March 27th. The fee is $65, but our active preceptors 
receive a 25% discount. If you are interested in signing up for this workshop, you will need to complete the 
web-based self-study portion of the program first. Additional information about this certificate program is 
available on the school’s website at http://www.pharmacy.vcu.edu/ce/sub/certprog/mtm.aspx , and click 
http://www.pharmacy.vcu.edu/ce/sub/certprog/docs/MTM2009Registration.pdf to obtain the registration 
form.  

Geriatric Continuing Education Certificate Program Available 
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FEATURED PRECEPTOR & SITE:  
Janet Darby & Midlothian Apothecary 

If you are looking for an “old-fashioned pharmacy” with great cus-
tomer service and a friendly atmosphere, Midlothian Apothecary is 
the place to go!  There you can honor a simpler time in pharmacy 
when friends gathered together at the neighborhood drug store not 

only to obtain medicine, but to en-
joy good food and conversation. Owners Janet and Everette Darby are both 
natives of Virginia and both received their pharmacy degrees from the 
MCV/VCU School of Pharmacy. Janet offers introductory community rota-
tions to first-year students, and provided some personal observations about 
what it means to be a preceptor. Her favorite thing about being a preceptor is 
“the chance to meet pharmacy students to give them insight into our chang-
ing profession while they enlighten  me on their perception of and excitement 
about the future of pharmacy.  I have been pleasantly surprised  about how 
much I  have learned from and enjoyed working with the students.” 

 
Midlothian Apothecary is an independent neighborhood pharmacy, and the students gain a wide variety of 
experiences while on rotation there. “Last semester students compounded, helped with a flu shot clinic, per-
formed  diabetic counseling, filled prescriptions, and learned how a neighborhood pharmacy operates.” Janet 
recalled an incident that occurred during a flu shot clinic when one of the younger patients waiting in line for 
a shot became infuriated when one of the pharmacy students, under the nurse's direction, allowed an elderly 
patient who was unable to stand to advance to the front of the line. The student was concerned about the 
young customer's behavior. “My response to the student was, ‘Welcome to the real world of pharmacy, 
where you have to deal with all types of people,’ and I explained that each episode you confront makes you a 
better pharmacist and helps you handle the next episode in a professional manner.” 
 
When asked what advice she would give our pharmacy students about pharmacy practice, Janet responded 
“Pharmacy practice is ever-changing, and at the present time it is controlled by the insurance companies. 
Healthcare in general is mandated by the powerful lobbying forces on Capitol Hill, and you as an upcoming 
pharmacist need to get involved to save pharmacy — especially the neighborhood type that I own, because it 
is a dying breed.” 

Pictured above, Janet and Everette 
Darby, owners of Midlothian Apothecary 

 
If you are an active preceptor who has provided availability for introductory or advanced pharmacy rota-
tions, you qualify for online library access. There are many excellent resources available though the MCV 
and VCU libraries, including our newest e-book, Depiro’s Pharmacotherapy. Visit the libraries’ “Resources 
for Preceptors” page at http://www.library.vcu.edu/tml/preceptors/ for information about the various elec-
tronic journals, databases and online books at your fingertips. There is also a Pharmacy Resource Guide 
at http://www.library.vcu.edu/tml/bibs/pharmacy.html. 

Preceptor Resources Available Online 

 PHARMACY TRIVIA - Name that concoction! 
In 1888 Atlanta pharmacist John S. Pemberton developed an "Esteemed Brain Tonic and Intellectual 
Beverage," which contained: caffeine, "secret" ingredients, and cocaine. Modified for today's taste (and 
laws!!!), the product is now a billion-dollar seller. What was Pemberton's concoction? None other than 
Coca-Cola. For the rest of the story, go to memory.loc.gov/ammem/ccmphtml/colainvnt.html. 
 

Article by Jack Hayes. Nation's Restaurant News. Part of Library of Congress Coca-Cola advertising history collection. 
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Pharmacist’s Letter Preceptor Training Available 
 

OEE is pleased to announce that VCU School of Pharmacy has made special arrangements to provide you 
with the Preceptor Training & Resource Network from Pharmacist’s Letter. Your access to Preceptor Training 
& Resource Network includes the following:   

 Access to Virginia Commonwealth University School of Pharmacy’s preceptor requirements, precep-
tor application forms, school-specific training modules, etc.  

 Preceptor CE (home-study courses and live webinars)  
 Sample student syllabi, activities, assignments, and schedules  
 Targeted professionalism, patient safety and practice-based teaching resources  
 PL Journal Club - teaching tools for Advanced Pharmacy Practice Experiences (APPE) 
 Pharmacy 101 - teaching tools for Introductory Pharmacy Practice Experiences (IPPE) 
 Preceptors Interact  - preceptor discussion board 

  
Here’s how to set up your access:  
 If you already have access to Pharmacist's Letter, it is important that you follow the link below to 
log in.  This will ensure that Preceptor Training CE and other tools included in Preceptor Training & Resource 
Network will be added to your subscription. 
 
 If you do not have access to Pharmacist's Letter, you need to set up a Virginia Commonwealth 
University School of Pharmacy Preceptor CE ID #.  Your CE ID # will be automatically created and you’ll be 
able to use it from any internet-connected computer to access Preceptor Training & Resource Network. 
  
 Use this URL to set up your VCU Preceptor CE ID#:  
 

  
 
1. Go to www.pharmacistsletter.com/?referer=virginiacommonwealth/ptrn  

(If you can’t click this link, copy and paste the exact URL into your web browser). 
2. Click “I'm new to Pharmacist's Letter - sign me up for Preceptor CE and Resources!” on the left and 

complete the form to obtain your CE ID# instantly. 
 
TIP:  Bookmark or add this webpage to your “Favorites,” so you can easily return to the Preceptor 
Training & Resource Network. 
 

Once you have set up your access, return to 
www.pharmacistsletter.com/?referer=virginiacommonwealth/ptrn, enter your login information on the right 
side and click Login.   
  

www.pharmacistsletter.com/?referer=virginiacommonwealth/ptrn 

Need help?  Contact the Preceptor Training & Resource Network with questions: 
  
   Darcy Meade  
   (209) 472-2240 
   preceptor@pletter.com 
   Pharmacist’s Letter 
   3120 W. March Lane 
   P.O. Box 8190 
   Stockton, CA  95208 

PRECEPTOR TRAINING 
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EMS CORNER 

 
Students have entered their resumes into EMS and those resumes are available online to each of the 
student’s assigned preceptors. To see the resume of your student(s), enter EMS and select Rota-
tions in the left-hand menu of your Affiliate Profile. Beside each student’s name there is an R button 
under the Resume column. Click the resume button to view the student’s photo and resume.  The 
Print button is at the bottom of the resume. 
 
Other tools available on your Preceptor Rotation List include a button you can click to activate e-mail 
to the student, and an online Absence Form you can use to notify OEE when a student is absent from 
the rotation. 
 
Please contact OEE if you have any questions about any of these functions. 

 
THE PERSONAL DATA FORM:  

The Key to Online Library Access and Affiliate Faculty Appointments 
One of the benefits of being a preceptor is having online access to the Medical College of Virginia and Virginia Com-
monwealth University library systems (see related article on page 5). If you are an active preceptor providing rota-
tions for the VCU School of Pharmacy, and you wish to obtain this access, please contact us at OEE@vcu.edu to 
request a Personal Data Form (PDF). After we receive your completed PDF, you will be issued a “VCU Banner ID” 
number and instructions with which you can gain online access.  
 
We must also obtain a PDF from preceptors who do not yet have an affiliate faculty appointment. All faculty appoint-
ments must be approved by the university’s Board of Visitors, and they require that a completed PDF be submitted 
at the time the appointment is requested. For preceptors who do not yet have an affiliate faculty appointment, we will 
enclose a PDF in the rotation assignment packets that will be mailed in February. Please complete it promptly and 
return the form to us in the business-reply envelope provided, or by fax to 804-828-7436. Thanks very much for your 
cooperation in this project. 

 We Want Your Feedback! 
The Education Management System (EMS), which has been the rotation management tool used 
by the MCV/VCU School of Pharmacy since 2005, has been absorbed by a larger provider, E-
Value, and will cease to exist as a separate entity as of January 2011. OEE is examining pack-
ages offered by other providers, and we would like to include your feedback in our deliberations.  
 
If there are features about EMS that you particularly like or dislike, or if you have suggestions for 
ways to improve the online evaluation process, please communicate with us by email 
OEE@vcu.edu or call us at 804-828-3005 or toll-free at 800-330-0519.  We look forward to hear-
ing your opinions and suggestions!   

 

 IS YOUR INFORMATION UP-TO-DATE IN EMS? 

It is very important that we maintain up-to-date information about our preceptors and their sites, so 
please take a moment to go into EMS and verify that the information that appears in your Affiliate 
Profile, including your e-mail address, is correct. Log into EMS http://www.ems-webs.com/vcu/ and 
review the contact information, affiliate addendum (site description), etc. If any revisions are needed 
in your Affiliate Profile, please send the updated information to OEE@vcu.edu. Thanks for your help 
in keeping our database current! 

STUDENT PHOTOS AND RESUMES ARE AVAILABLE ONLINE 
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Office of Experiential Education 
Phylliss M. Moret, R.Ph. 
Assistant Dean, Experiential Education 

pmmoret@vcu.edu        804-828-3059 

Renee L. Murray, Pharm.D. 
Director, Introductory Pharmacy Practice Experiences (IPPE) 

rlmurray@vcu.edu         804-628-8268 

Denise L. Emminger 
Director, Advanced Pharmacy Practice Experiences (APPE) 

dlemming@vcu.edu       804-628-8267 

Betty B. Dobbie 
Experiential Learning Specialist 

bbdobbie@vcu.edu        804-628-7546 

Lauren Fend 
Administrative Assistant 

lfend@vcu.edu               804-828-3005 
Toll Free Number:  1-800-330-0519 

Fax:        1-804-828-7436 

E-mail:   OEE@vcu.edu 

Our website: www.pharmacy.vcu.edu > Preceptors 

MCV/VCU School of Pharmacy 
Office of Experiential Education 
410 N. 12th Street 
Richmond VA 23298-0581 
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