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The MCV/VCU School of Pharmacy's Office of Experiential Education is offering our 
annual preceptor  meetings and CE programs across the state this spring.  

 
Topic:  Assessment/Evaluation 

CE Program: (1.5 hrs. CEU credit) 
General updates on OEE policies and procedures will be provided as well. 

 
Please review the list of meetings below and RSVP to OEE@vcu.edu or call us at  

804-828-3005. If another time or location would be better for you,  
please feel free to give us suggestions.  

 
NORTHERN VIRGINIA  
Tuesday, March 11th  

 
12 - 2 PM Lunch meeting   

Inova Fair Oaks Hospital -  Conference Room 1 
and  

5:30 - 7:30 PM Supper meeting  
VCU Campus at Inova Fairfax Hospital - Classroom 2 

 
The TIDEWATER meeting was held on Wednesday, February 20th at the  

Pagoda Restaurant in Norfolk. 
 

The meeting in ROANOKE was held on Wednesday, March 5th in the  
Community Medical Building. 

 
The ABINGDON meeting is in the planning stages. 

 
We look forward to seeing you at one of these sessions! 

 
Annual Preceptor Appreciation Meeting & CE Program 

 

 Topic:  Herbals 
 

Sunday, April 27, 2008 
 

Location TBA in Richmond 
 

5:30 - 7:30 p.m. Dinner and Program  
 

(RSVP to oee@vcu.edu or call 804-828-3005 by April 23rd) 
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Southwest Virginia   
 
Contact information: 
Norton Community Hospital  
Jay Graham, Pharm.D. 
Director of Pharmacy   
Norton Community Hospital 
96 15th St. N.W., Suite 101 
Norton, VA  24273 
276-679-3314 
Jay.graham@nchosp.org 

Roanoke 
 
Contact information:   
Carilion Roanoke Memorial Hospital 
Michael Bentley, Pharm.D. 
VCU/MCV School of Pharmacy and  
Carilion Health System 
1906 Belleview 
Roanoke, VA 24014 
540-981-7943  
mbentley@carilion.com 

Northern Virginia 
 
Contact information: 
Potomac Hospital 
Arash Dabestani Pharm.D., MHA 
Director of Pharmacy Services 
Potomac Hospital 
2300 Opitz Blvd. 
Woodbridge, VA  22191 
703-670-1367 
arash.dabestani@potomachospital.com 

 
 

Tidewater  
Contact information: 
Sentara Norfolk General Hospital   
Ms. Kristie Milliron 
Pharmacy Administration 
Sentara Norfolk General Hospital   
600 Gresham Drive - HR Conf. Room 104, Raleigh Bldg. 
Norfolk, VA  23507 
757-388-3443 
kjmillir@sentara.com 

TELECONFERENCE LOCATIONS 

Next APPE Colloquium to be Held  
 
The next “5th Friday Colloquium” will be held from 1- 4 pm on Friday April 25, 2008.  
♦ Topic: Financial Planning for the New Pharmacist, Speaker:  Mr. Clayton Clevey, Financial Advisor, 

AIG Valic.  
♦ Topic:  State Board of Pharmacy Updates, Speaker:  Caroline Juran—Deputy Executive Director, State 

Board of Pharmacy  
♦ Overview and Wrap-Up of Rotation Activity Class of 2008 with Dr. Beverly Talluto. 
 
The Office of Experiential Education uses the teleconference system to broadcast the program to remote sites around Virginia.  The 
live Richmond meeting will be held in McGuire Hall—Room 204. Preceptors are invited to attend any or all of the Colloquia events.  
C.E. credit is available for preceptors at no charge.  If you plan to attend, please call  804-828-3005 or OEE@vcu.edu. 

Preceptors Are Welcome to Attend Colloquia! 

EMS Evaluations - Rotation #9 Reminder! 
 

Preceptors with students during Rotation #9 please 
remember to do the following: 
 

♦ Complete a midpoint evaluation. 
 

♦ Complete the final evaluation before the student leaves your site on 
the last day of the rotation as grades are required to be processed 
for graduation. 
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DRUG-RELATED PROBLEM (DRP) INTERVENTION DOCUMENTATION 

 
This process is now available for students on rotation to begin recording drug-
related problems (DRPs) encountered on rotation through the EMS system.  
 
Students in patient care rotations will be expected to document approximately 
25 drug-related problems per rotation.  This is a required rotation activity. 

Process for Preceptors: 
1. Preceptors enter the EMS system and select Patient Drug-Related Problems from the menu on the left side of your Affiliate Profile screen. 
2. On the next screen click on Drug-Related Problems View. 
3. Your student’s DRP intervention(s) will appear as their initials followed by # 1, # 2, etc. for each intervention submitted. Click on the student’s initials 

to open the intervention. 
4. Review the intervention and Click on the Approve button to send it to the database. 
5. Use the Print option to keep a copy for your files. 
6. Approximately 25 interventions per patient care rotation should be documented by the student. 
 
Process for Students: 
1. Students enter the EMS system and select Patient Drug-Related Problems from the menu on the left side of the screen. 
2. On the next screen under Patient Drug-Related Problems click on the Click Here button next to your current preceptor’s name. 
3. Click on Create New to bring up the DRP form. 
4. Use one form per intervention, one problem per sheet. Follow the directions for entering information. Students use THEIR initials and the #1, #2  etc. 

after each intervention to track their interventions. (ex: Joe Smith would enter JS#1, JS#2, etc.) 
5. Fill in all of the information. 
6. Select the drug involved from the drop down menu. Only type in the name if the drug is not on the list. 
7. Select the disease state from the drop down menu. If the disease state is not found, print a copy of the form and write in the disease state and give 

the form to OEE. The student should choose the disease state that: a) was a factor in the intervention, b) resulted in hospitalization for the patient, 
or c) prompted the patient to see a physician. 

8. Complete the form and click Submit to Preceptor. This sends the form to your preceptor for review, approval and submission to the data-
base. 

9. Use the Print option to keep a copy for yourself. 

ATTENTION NEW PRECEPTORS: 
HOW TO ENTER THE EMS SYSTEM and USE THE ON-LINE EVALUATIONS PROCEDURE 

• Go to the EMS website at http://www.ems-webs.com/vcu/.  Log in to your profile in EMS by entering your User ID (Firstname.Lastname) and your 
password (initially set to Password – and remember, the password is case-sensitive). The first time you log in you will be prompted to change 
your password to a secure one. If you forget your password in the future, contact us at OEE@vcu.edu to have your password reset to Password. 

• Click on “Evaluations.” 
• Click on the name of the student you wish to evaluate. The evaluation form will appear on the screen. 
• Complete the midpoint evaluation by entering the appropriate number rating for each item on the evaluation.  After completing all the items, click 

on the “Save As A Work In Progress” button which appears at the bottom of the evaluation form. (PLEASE NOTE:  DO NOT click on the 
“COMPLETE” button at this time; the midpoint evaluation does not need to be submitted to us.) 

• You may print a copy by clicking on “Evaluations” and selecting the “Print” button next to the student’s name. 
• When you are ready to perform the final evaluation of the student, you should open the form again following the first three steps. Enter the num-

ber ratings you wish to assign for the final evaluation. Submit the completed evaluation by clicking on the “Complete” button.  Remember to print a 
copy for you and a copy for the student by clicking on “Evaluations” and selecting the “Print” button next to the student’s name. 

• If you have any questions about the login or evaluation process, please do not hesitate to contact us at 828-3005, or toll-free at 800-330-
0519.   

 

EMS CORNER 

OEE e-mail: OEE@vcu.edu 

STUDENT RESUMES ARE NOW ON-LINE 
Each student in the 4th-year class has entered his or her resume into EMS and the resumes are now available on-line to each of the student’s as-
signed preceptors. When the preceptor enters their Affiliate Profile in EMS they will just need to click on Rotations in the left-hand menu. Beside each 
scheduled student there is an R button under the Resume column. Click on the resume button to view the student’s resume.  At the bottom of the 
resume there is a Print button. 
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Featured Clerkship Site:  VCU HEALTH SYSTEM 
The Virginia Commonwealth University Health System is a 779 licensed bed, Level 1 
trauma center located in downtown Richmond.  The VCUHS Pharmacy Department is 
the flagship site for providing student rotations at the Medical College of Virginia/Virginia 
Commonwealth University School of Pharmacy.  For several years, VCUHS has offered 
a large selection of rotations to the students, which has provided them with vast oppor-
tunities in the profession of pharmacy.   The Pharmacy Department has many skilled 
preceptors to provide rotations.  These rotations include: 

 
 Adult Internal Medicine   Drug Information 
 Neuroscience ICU   Surgery/Trauma ICU 
 Medical/Respiratory ICU  Neonatal ICU 
 Pediatrics    Ambulatory Care 
 Solid Organ Transplant   Oncology/ Bone Marrow Transplant 
 Antibiotic Monitoring Team (AMT) Cardiology 
 Psychiatry    Hospital Pharmacy 
 Geriatrics    Administration 
 
Next year, students will be offered rotations in emergency medicine and informatics. 
 

VCUHS has been involved with residency training for approximately 25 plus years.  The program has expanded to offer 
several specialty residencies, in addition to the pharmacy practice residency.  The residency program includes:   
Pharmacy Practice (6 residents), Critical Care (2 residents), Internal Medicine (2 residents), Cardiology (1 resident),  
Oncology/Hematology (1 resident), Psychiatry (1 resident) and Ambulatory Care (1 resident). 
 
Some additional VCUHS Preceptors are profiled below: 
 
 

 
 
 
 
 

Dr. Patricia Fulco has an acute 
care rotation offering internal 
medicine multidisciplinary 
rounds; interaction with the 
medical team and the opportu-
nity to provide pharmacother-
apy recommendations for the 
common medical conditions in 
adult internal medicine. 

Dr. Adraine Lyles has a ro-
tation in the Pharmacy Ser-
vices Clinic seeing patients 
for chronic care of DM, 
HTN, lipid disorders and 
anticoagulation monitoring.  

Dr. Mandy Gatesman provides 
a rotation involving daily  
rounding with the patient care 
team.  Her rotation provides 
drug therapy recommenda-
tions and monitors plans, pa-
tient counseling when applica-
ble, and will answer relevant 
drug information questions.  

Perry Taylor is a Pharmacy Infor-
matics  Specialist.  His informat-
ics rotation  offers an in-depth 
look at the use of technology, 
electronic data and the medica-
tion-use system. 

Dr. Ian Orensky offers a rota-
tion with an extensive overview 
of pharmacy practice within the 
inpatient health-system setting 
to include cutting edge drug 
distribution systems,  and the 
role of automation and comput-
erized physician order entry 
systems (CPOE). 

Dr. Kris Cox offers a 
critical care rotation in 
pediatrics.   Students 
round daily with the 
PICU team, complete 
drug information/kinetics/
nutrition consults, and 
participate in and lead 
topic discussions. 

Dr. Rodney Stiltner, left , is Direc-
tor of Pharmacy at VCUHS offer-
ing a rotation in Hospital Admini-
stration.  At right, Dr. Craig Kirk-
wood’s rotation involves clinical 
service management and includes 
clinical operations, med safety, 
quality improvement, Promotion & 
Tenure and IRB.   
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Welcome 
Denise 

         
 

STUDENT NEWS 
    INTERNATIONAL PARTNERSHIP EXCHANGES:   

UNIVERSITY OF MESSINA, ITALY 

Pictured above: Dean Yanchick with the second group of 2007 students 
visiting from the University of Messina, Italy at a welcome reception in 
November 2007. Clockwise from left:  Maria, Valeria, Luigina, Elisa-
betta and Dean Yanchick.  These students also each completed a four 
week rotation with School of Pharmacy and School of Medicine faculty. 

Pictured above: Dean Yanchick with the first group of 2007 students 
visiting from the University of Messina, Italy at a farewell reception in 
October 2007. Clockwise from left:  Francesco, Simona, Maria, Dean 
Yanchick, Nunziella and Antonio.  The students each completed a four 
week rotation with School of Pharmacy faculty in research or clinical 
practice. 

PRECEPTOR NEWS 

Kathy Rawls presented Sentara Obici's medication rec-
onciliation program at the Virginia Association for Health-
care Quality conference in Williamsburg in October 2007. 

Affiliate Faculty Member Dr. 
Arash Debastani was presented 
the Health System Pharmacist of 
the Year Award by VSHP at their  
Fall Seminar held in Hampton in 
October 2007.  Dr. Dabestani is 
the Director of Pharmacy at Po-
tomac Hospital in Woodbridge 
and has served as the 
MCV/VCU Colloquium Coordina-
tor for our clerkship students in 
the Northern Virginia area for the 
last 3 years.  Congratulations 
Arash! 

 

CONGRATULATIONS! 
2007 OUTSTANDING PRECEPTOR  

AWARD WINNERS! 

Pictured  at right, 
Megan Sarashinsky 
receives her Out-
standing Preceptor 
Award from Dr. Bev 
Talluto.  Megan is a 
Psychiatry Clinical  
Pharmacy Specialist at 
HCA CJW Chippenham 
hospital in Richmond. 

Pictured at left, Melinda 
Mickelwright receives her 
Outstanding Preceptor 
Award from Dr. Ron 
Ballentine.  Melinda is a 
Clinical Pharmacy Special-
ist in Ambulatory Care at 
the James H. Quillen VA 
Medical Center in Mountain 
Home, Tennessee. 

Pictured at right, Dr. Ron 
Ballentine presents Cindy 
Elkins with her Outstanding 
Preceptor Award in Octo-
ber 2007.  Cindy is a Staff 
Pharmacist at the Norton 
Community Hospital. 

OEE OFFICE NEWS 
The MCV/VCU School of Pharmacy Office of Experiential Education 
welcomes Denise Emminger as Program Coordinator.   Denise has 
been with the School of Pharmacy Dean’s Office for the past ten years 
and replaces Dr. Ron Ballentine who has moved to the Office of Admis-
sions and Student Services. Denise can be reached at 804-628-8267 
or dlemming@vcu.edu. 
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PRECEPTOR TRAINING: 
ASSESSMENT/EVALUATION 

The many roles of the preceptor include orientating the 
student to the site, discussing the expectations of the rota-
tion, using the  VCU  objectives for the rotation to  plan 
activities and opportunities for the student to  use didactic 
knowledge and skills,  assessing and evaluating the stu-
dent’s performance and assigning grades for the rotation.  
 
This article will focus on student  assessment, evaluation 
and assignment of grades, based on student perform-
ance. 
  
Each VCU School of Pharmacy rotation has learning ob-
jectives that should be reviewed and used as a guide to 
plan  rotation activities and assignments. The preceptor 
assesses the  student as they perform these activities and 
assignments, provides feedback to the student, evaluates 
overall  performance and assigns a grade for the rotation.  
 
The preceptor training session will discuss learning objec-
tives, assessment, evaluation and grading rubrics.  
  
What is a Learning Objective? 

A learning objective is a statement of what students will 
be able to do when they have completed instruction. 

 A learning objective has three major components: 
♦ The conditions under which the student will perform 

the task. (Condition) 
♦ A description of what the student will be able to  do.  

(Behavior) 
♦ The criteria for evaluating student performance.  

(Criterion) 
 
For Example: “Given a set of data, the student will be able 
to compute the dosing interval.” 
♦ Condition: Given a set of data 
♦ Behavior: the student will be able to compute  the 

dosing interval. 
♦ Criterion: (implied) the number computed will be cor-

rect. 
 
Purpose of Student Assessment: 
To collect information on the progress of student’s learn-
ing by asking the following questions: 
 

What concept, skill or knowledge are you trying to as-
sess? 
 

What should the student know? 
 

At what level should the student be performing? 
 

What type of knowledge is being assessed? Reasoning, 
Memory, or Process? 
 
Assessment: Collecting information on the progress of 
student’s learning. 

Assessment Strategies: 
• List the important aspects of the performance 
• Limit the number of criteria so they can be observed 

during the performance 
• Define the performance in terms of observable be-

haviors 
• Arrange the performance criteria in the order in 

which they are likely to be observed 
 
Evaluating the Assessments: 
Will the Assessment Show 
• Consequences: positive consequences achieved? 
• Fairness: does the assessment enable students to 

show what they know regardless of race, ethnicity, 
gender or economic status? 

• Transfer and Generalization: will the results of the 
assessment provide accurate generalization about 
student achievement? 

• Cognitive Complexity: does the assessment require 
students to pursue complex thinking/problem solv-
ing? 

• Content Quality: is the assessment consistent with 
the best understanding of the subject matter? 

• Curricular Importance: how important are the goals 
measured by the assessment? 

 
Reflect on Student Assessment: 
• Did you probe sufficiently into the student’s knowl-

edge, understanding, skills, attitudes and processes? 
• Were the assessment techniques appropriate for the 

student information required? 
• Did the assessment technique allow the student to 

show their best performance? 
• Did the range of information you collected allow  you 

to make interpretations and evaluate the student’s 
progress? 

• Did your evaluation plan allow you to report results 
meaningfully to your student? 

 
Evaluation: making a judgment about the degree of 
merit or worth of the information collected. 
How do you determine a grade? 
• Weight the Student Assessment Information: decide 

what weight or emphasis to assign each component 
or type of student learning 

• Make a Judgment 
• Use a Grading Criteria (Rubric) 
• Fairness and Equity: take into account each stu-

dent’s individual situation and evaluate accordingly 
• Avoid Bias: treat student equally regardless of their 

gender, race, culture, socioeconomic status or 
stereotypical basis. 
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Performance Rubrics: 
Performance rubrics define the criteria for the top level of 
performance and the lowest level of performance.  
 
The contrast between top and lowest will suggest appropri-
ate criteria for middle level performance. 
 
Each category should be defined using descriptions of 
the work rather than judgments about the work.  

 

Giving the Student a Grade: 
• Complete the evaluation in advance 
• Schedule sufficient time to review the evaluation with 

the student 
• Support your evaluation with examples 
• Highlight items that can be worked on in the future 
 
 
MCV/VCU Grading Patterns 2006- 2008 
The number of preceptors giving scores of 5 for all as-
sessed competencies has consistently decreased since 
2006. The number of preceptors giving all 5 scores de-
creased from 58 to 30 over the past three years. 

PRECEPTOR TRAINING    
ASSESSMENT/EVALUATION 

The IPPE or Introductory Pharmacy Practice Experience  
for Community was implemented in a flurry of activity in 
January 2008.  A special thank you goes to District Man-
agers, Clinical Coordinators,  Chain and Independent  
pharmacies, familiar and new preceptors and OEE Advi-
sory Board Members who assisted in the creation of the 
IPPE Course and Workbook and answer key (Jennifer 
Edwards for the Law Key), Ukrop’s and Walgreens for 
their facilities for preceptor training and Betty Dobbie for 
all the meeting planning and preparation.  The placements 
of 130 P1 Pharmacy Students was made possible by 
YOUR efforts and is greatly appreciated. This new pro-
gram could not have been launched  without  you.  BT 
 
The IPPE will extend to Hospital practice for P2 students 
in Spring of 2009 and to Clinical practice for P3 students 
in 2010. Each IPPE program will consist of a workbook of 
activities and questions that the student will complete dur-
ing the site visits. 
 
To assist the IPPE preceptors, a section of the MCV/VCU 
web site is devoted to IPPE rotation materials. At 
www.pharmacy.vcu.edu > Experiential Education > Pre-
ceptors > IPPE, the IPPE preceptors can view the follow-
ing: 
 IPPE Training PowerPoint/voice-over 
 IPPE Workbook 
 P1 Student Schedule 
 P1 Skills Lab Activities (Fall, Spring) 
 P1 Skills Lab Top 200 Rx studied (Fall, Spring) 
 P1Class Schedule (assist in scheduling visits) 
 List of URLs for workbook topics 
 Link to EMS (student assessment) and, 
 under Forms and Documents: 
      Workbook Key 
      Workbook Law Key 
      Workbook Herbal Worksheet Key  
 
The same preceptor tools will be available for the hospital 
and clinical patient care IPPE experiences. 
 
Students convene on campus for two conferences,  
February 28 and April 23 from 1 - 3 PM.  
 
Any IPPE preceptor who would like to participate in the 
IPPE conferences is welcome to mentor one of the stu-
dent groups during one or both of these meetings. 
  
 
Please call 804–828-3005  or OEE@vcu.edu for more 
information.  

VCU GRADING RUBRIC 
 
♦ Student has excelled in performing the 
competency, works independently. Student has 
completed the work and exceeded the requirements 
of the rotation.  5=Excellent  
 
♦    Student performed the competency very well, 
was above average in effectiveness and/or consis-
tency.    4=Very Good 
 
♦    Student performed competency at an accept-
able level. Assistance or guidance from preceptor 
was occasionally necessary.   
   3=Satisfactory 
 
♦  Student attempted but did not achieve 
competency in all areas. Needs improvement. Stu-
dent requires frequent supervision.   
   2=Needs Improvement 
 
♦  Student performance was below expectations. 
Needs significant improvement. Student requires 
constant supervision.  1=Unacceptable 

 
IPPE IMPLEMENTED 
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Office of Experiential Education 
Contact Information: OEE@vcu.edu 

 
Beverly A. Talluto 
Assistant Dean Experiential Education 

batalluto@vcu.edu 

804-828-3059 
 

Denise Emminger 
Coordinator of Experiential Education 

dlemming@vcu.edu 

804-628-8267 
 

Betty Dobbie 
Experiential Learning Specialist 

bbdobbie@vcu.edu 

804-828-3005 

Toll Free Number:    1-800-330-0519 

Fax:          1-804-828-7436 

Our website: www.pharmacy.vcu.edu/preceptors/index.html 

MCV/VCU School of Pharmacy 
Office of Experiential Education 
410 N. 12th Street 
Richmond VA 23298-0581 
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