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What’s New 

Preceptor Meetings 
 

Coming to Abingdon, Fairfax, Charlottesville,  and Norfolk  
this Spring—Watch for Announcements/Dates 

 

“New ACPE Accreditation Standards & Guidelines” 
Implications for Experiential Education 

and 
“The Student Did WHAT?” 
Managing Rotation Issues 

Presented by 
Dr. Bev Talluto & Dr. Ron Ballentine 

CE Topics (2.0 hours CE credit) 
 

You are All invited to our Preceptor Appreciation Dinner  
Sunday, April 29, 2007 

5:30 - 6:30 PM  
CE Program 7 - 8:30 PM 

Mark your Calendars! (CE Topic TBA) 
 

For dates and locations visit www.pharmacy.vcu.edu → 
Preceptors →Preceptor Development → Preceptor Meetings 

 

RSVP to OEE@vcu.edu 
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2006 MCV/VCU Graduate Receives Nation’s Highest NAPLEX Score 
 
The results from the Summer 2006 NAPLEX Exam are in and one of the School’s graduates 
received the highest grade in the nation (146/150).  We would like to congratulate this as yet 
unidentified graduate.  As usual,  the percentage of VCU graduates passing the NAPLEX 
exam exceeds both the state and national average.  Although no individual student data is 
provided to the School, we do receive compilations of the number and percentage of our 
graduates passing the exam and have data on record for the last 12 years.  During each of 
the last 12 years our graduates have exceeded the State Passing Rate (by as much as 
10.3%) and for 11 of the 12 years our graduates have exceeded the National Passing Rate 
(by as much as 10.4%).  Our students could not consistently perform this well on the 
NAPLEX without the help of our affiliate faculty, so on behalf of all of our graduates, THANK 
YOU! 

Are you E-Connected to Our Office (OEE)? 
 

Please check your information on the EMS system and make 
sure we have your  correct e-mail  address. Thanks ! 
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This is the second of a three-part series dealing with the diffi-
cult learning situation; Preventing the Difficult Learning Situa-
tion, Managing the Difficult Learning Situation1 and Dealing 
with the Difficult Learning Situation. 
 
Experiential rotations typically are completed without a prob-
lem. However, a difficult learning situation may develop even 
though the preceptor has used every effort to prevent a prob-
lem (see Part I, Preventing the Difficult Learning Situation, 
Oct. 2006 issue overview table below). 1,2 

 
It is important to have a strategy and process in place  should 
you be faced with a difficult  learning situation. Dr.John Lan-
glois and Sarah Thach of the Mountain Area Health Education 
Center Division  have adapted an approach to help organize 
management of difficult learning situations  from Quirk,23 us-
ing a SOAP format. 

Subjective 
Typically the chief complaint, observation or indication is 
that the student in  uninterested, lazy, slow, etc. Ask others 
who the student has interacted with their impressions of the 
student.  To determine if a behavior pattern does exist, ob-
tain data from all available sources. 
 

Objective 
 Documentation of specific incidents is essential once a be-

havior pattern has been identified. A written list of specific 
behaviors and  times will help you assess the problem. 

 
Assessment 
 The challenge is to determine the source of the learning 

difficulty. Potential sources could be Cognitive (knowledge 
base/clinical skills less than expected), Affective (anxiety, 
anger, fear), Valuative  (expectations of a certain grade, 
lack of interest, not valuing  your teaching or site, not want-
ing to be at your site, conflicting principles), Environment 
(not time-sensitive, not patient-oriented), or Medical 
(depression, illness, substance abuse). Cuellar and Gins-
berg4  suggest  the following when assessing a difficult situa-
tion: 

 Were the rotation objectives and expectations clear? 
 Is this the student’s first exposure to this environment? 
 Where is the student in the rotation sequence? 
 Have I provided feedback to the student? 
 Have I been approachable to the student? 
 Have other members of the staff been supportive? 
 Can the student continue the rotation without  
  compromising patient care? 
 
Plan 
 Decide on a plan reflective of the source of the learning 

difficulty and the impact of the situation on the learner, on 
you and on the practice site. Strategies may include: gather 
more data (talk to the student to determine awareness of 
the problem, contact the school as a source of guidance), 
intervene using specific feedback with recommended 
changes within a set time or get help from the experiential 
office for complicated learning issues. 

 
For the rare difficult learning situation it is important to seek help 
as early as possible.  
 

MCV/VCU School of Pharmacy  
Office of Experiential Education 

    804-828-3005 
 
 
 
 

1 Langlois JP, Thach S, Managing the Difficult Learning Situation. Fam 
Med 2000; 32(4):232-4. 

2 Langlois JP, Thach S, Preventing the Difficult Learning Situation. Fam 
Med 2000; 32(5):307-9. 

3 Quirk ME. How to teach and learn in medical school. Springfield, 
Ill:Charles C.Thomas, 1994. 

4 Cuellar LM, Ginsburg DB, Preceptor’s Handbook for Pharmacists. 
American Society of Health-System Pharmacists. 159-163. 

 

PRECEPTOR TRAINING 
Managing the  Difficult Learning Situation1, Part II of III 

Prepared by Dr. Beverly Talluto, Assistant Dean Experiential Education 

Table 12 
Preventing Learning Problems 

2Langlois JP, Thach S, Preventing the Difficult Learning Situa-
tion. Fam Med 2000; 32(4):232-4. 

PREVENTION 

Primary - Prevent the problem before it occurs.  
• Know the course expectations.  
• Orient the learner well.  
• Set clear expectations and goals.  
• Determine the learner’s goals and expectations.  
• Reassess midway in the course. 
Secondary - Early detection  
• Pay attention to your hunches/clues.  
• Don’t wait.  
• Give specific feedback early and monitor closely. 

Tertiary - Manage a problem to minimize impact. 
• If it ain’t workin’. . . SEEK HELP. 
• Don’t be a martyr.  
• Do not give a passing grade to a learner who has not earned it. 

 

Table 21 

Subjective Objective Assessment Plan: An Approach to 
Problem Interactions 

 

S Subjective: What do you/others think and say? 

O What are the specific behaviors that are observed? 

A Your diagnosis of the problem 

P Gather more data (on your own, from learner, from 
school)? Intervene (feedback, recommend changes, follow 
up)? Get help? 
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ACPE Accreditation Standards and Guidelines for the Professional Program in Pharmacy  
Leading to the Doctor of Pharmacy Degree 

Original June 14, 1997                                      Adopted: January 15, 2006                              Effective: July 1, 2007 
30 Standards, 3 Appendices 

Prepared by Dr. Beverly Talluto, Assistant Dean Experiential Education 

This issue of the newsletter will expand on the impact of the new 
AACP standards on preceptor development. 
 
Standard 14:  ...The objectives for each pharmacy practice ex-
perience and the responsibilities of the student, preceptor, and 
site must be defined.  
 
 PRECEPTOR RESPONSIBILITIES (MCV/VCU Manual) 
• Review the student's portfolio and the student's Advanced Phar-

macy Practice Experience Expectations form within the first 
few days of rotation. The preceptor should then tailor the APPE 
experience based on the student’s needs and interests devel-
oped during prior experience. 

• Present the student with a written schedule during the first few 
days.  

• Review the schedule with the student and discuss their expecta-
tions for any special projects, reports, presentations, etc. 

• Complete the student's mid-point evaluation by the end of the              
third week and discuss with the student their progress and/or any 
problems.  

• Complete the student's final evaluation by filling out the Student 
Professionalism Assessment Form and the APPE Assessment 
Form. The evaluation must be discussed with the student. 

• Submit the grade by the Friday after the last day of the rotation. 
A copy of the Assessment should be given to the student and the 
preceptor should keep a copy for their records. 

It is  the responsibility of the preceptor to assure that the re-
quired rotation activities are completed during the rotation. 
 
Standard 14:  Most pharmacy practice experiences must be un-
der the direct supervision of qualified pharmacist preceptors.  
 
Guideline 14.6 ...All practice sites and preceptors should be se-
lected in accordance with quality criteria established and re-
viewed periodically for quality improvement. 
  

Criteria for Preceptor Selection (MCV/VCU Manual) 
 

The preceptor must: 
• possess current pharmacist licensure in good standing. 
• have practiced in their specific area for a minimum of one year. 
• Participate in preceptor training programs supported by 

MCV/VCU. 
• adhere to a philosophy of education that is consistent with the 

educational mission of MCV/VCU. 
• be respected by peers.  
• provide a high quality pharmacy practice that is well received by 

health professionals and patients. 
• accept responsibility for patient outcomes. 
• use clinical and scientific literature to provide an evidence-based 

practice. 
• possess professional competency, high standards of ethics, 

excellent character and an attitude appropriate to the presence 
of students. 

• possess the qualities of a teacher, particularly the ability to communi-
cate with students. 

• be able to document and assess student performance. 
• be receptive to new roles of pharmacy and the provision of pharma-

ceutical care in their practice setting. 
• develop a strategy for continuing professional development. 
• collaborate with other health professionals. 
• be committed to the community and to their profession through or-

ganization membership. 
 
 
Standard 14:   ...The attainment of desired outcomes must be docu-
mented. The Advanced Pharmacy Practice Experience Assessment form 
used to assess student competency allows preceptors to assess and 
document student performance of expected outcomes.   
 
Guideline 14.1 Preceptors should hold appointments. 
MCV/VCU preceptors receive an Affiliate Faculty Appointment with the 
University. 
 
Preceptors should be well versed in student outcomes.  
The objectives for each pharmacy practice experience must be defined. 
The objectives for each Advanced Pharmacy Practice Experience are 
listed in the MCV/VCU APPE Manual. The direct link is shown below:  
http://www.pharmacy.vcu.edu/Preceptors/APPEmanual/06_07APPEManual.pdf 
 
Preceptors must receive orientation, ongoing training and develop-
ment. 
Preceptor training is offered in a variety of  methods through the Office of 
Experiential Education: newslettters, preceptor meetings at various loca-
tions  throughout the state, the MCV/VCU School of Pharmacy’s website, 
collaborative efforts with other Schools of Pharmacy in Virginia and the 
surrounding states and one-on-one training for new and distant precep-
tors. The Office of Experiential Education is making  every effort to keep 
our preceptors informed of the educational  program at the MCV/VCU 
School of Pharmacy and to offer them the tools to become effective pre-
ceptors through ongoing preceptor training. A Frequently Asked Question 
section on the website will keep the preceptor informed on various ques-
t i o n s  a b o u t  r o t a t i o n s .  T h i s  c a n  b e  f o u n d  a t 
http://www.pharmacy.vcu.edu/Preceptors/oeefaq.html. 
 
Student-to-preceptor ratios should be adequate to provide individu-
alized instruction, guidance, supervision and assessment. 
Current  Advanced Pharmacy Practice Experience rotation ratios are 
typically 1:1 for community rotations and 1:2  for clinical rotations. 
 
The experiential program at the MCV/VCU School of Pharmacy has im-
plemented programs and procedures that meet the new ACPE  accredita-
tion standards and guidelines for the professional program in pharmacy. 
With the implementation of the  standards in July 2007 we will be assess-
ing all of our current programs,  procedures, manuals, rotation objectives 
and activities. Your input  is essential. Please send your comments to 
batalluto@vcu.edu. 
 

Affiliate Faculty and Faculty Activities 
 

VCU affiliate faculty member Dominic A. Solimando, MA, FAPhA, FASHP, BCOP at Walter Reed Army Medical Center in Washington, D.C., was co-
author of an article entitled: “Doxorubicin and Cyclophosphamide Followed by Docetaxel (AC Followed by D) in the Treatment of Breast Cancer”  
which appeared in the December 2006 issue of Hospital Pharmacy.  
 

The research activities of two VCU School of Pharmacy faculty members were featured in the Winter 2006 issue of the VCU Alumni Magazine, the 
Scarab  Dr. Amy Pakyz was featured for her recent $30,000 grant titled “Incidence and Risk Factors for Clostridium difficile-associated Diarrhea in 
Patients within University Health System Consortium Hospitals.”  Dr. Bonny Bukaveckas was included for the $225,000 grant she received to build a 
system for warfarin anticoagulation. 
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PRECEPTOR NEWS 

(Pictured at right) Ms. Rebecca Snead receives 
her Outstanding Preceptor Award from Ron 
Ballentine.  Becky is Executive Director of the 
Virginia Pharmacists Association in Richmond. 
Congratulations, Becky ! 

(Pictured at left) Ron Ballentine presents Mr. 
Greg McCain with his Outstanding Preceptor 
Award. Greg is Executive Director for William-
son’s Pharmacy - Omnicare in Richmond. Con-
gratulations, Greg ! 

        MCV/VCU School of Pharmacy 
Office of Continuing Education 

Invites you to sail, learn and explore in… 
 

Alaska 
 

July 27 -  August 3, 2007 
 

Royal Caribbean – Radiance of the Seas 
Please visit our website www.pharamacy.vcu.edu/ce  

CE Opportunities 

Join us in congratulating two of our preceptors who have recently earned the Outstanding Preceptor Award.  Fourth year pharmacy 
students nominate preceptors for this award, and the recipients are selected by a committee of faculty and students. 

VCU Clerkship Site Wins Major ASHP Award 
 
At the ASHP Midyear Clinical Meeting in Anaheim, CA in December, the Pharmacy Department at the Alaska Native Medical Center in 
Anchorage was the recipient of the 2006 Award for Excellence in Medication Use Safety presented by the American Society of Health-
System Pharmacists Research and Education Foundation.  The pharmacy received the first-place check for $50,000 for their Telepharmacy 
program which allows them to deliver care to 36,000 Alaska Natives and American Indians spread over a service area of nearly 2,000 
square miles of difficult-to-travel terrain.  VCU alumna, Anne Marie Bott, Pharm.D., 2005, is an affiliate faculty member of VCU who pro-
vides ambulatory care rotations at the Alaska Native Medical Center. 

 

 
Affiliate Faculty Member George Holzbach, Pharmacy Manager at the Ukrop’s Pharmacy in the VCU Area, gained his “15 minutes 
of fame” in November when he administered Governor Tim Kaine’s flu shot at his pharmacy.  Mr. Hozbach’s picture administering 
the shot appeared in several newspapers including the Richmond Times Dispatch.  The Governor was quoted as saying “This was 
the easiest shot I have every received.”  This may have been the first time George ever administered a flu shot with a patient’s 
Virginia State Police bodyguard standing watch! 

MCV/VCU School of Pharmacy Dean, Dr. Victor A Yanchick, has been elected president-elect-designate of the 
American Association of Colleges of Pharmacy.  His term as President will run during the 2008-2009 School 
Year.  He has been Dean at MCV/VCU since 1996 and was Dean at the University of Oklahoma before moving 
to Virginia. Congratulations, Dean Yanchick! 
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This edition’s featured pharmacy is Ukrop’s Pharmacy - Short Pump, located in the west end of Richmond. VCU Affiliate Faculty Member Dennis 
Stanley, a 1974 graduate of the MCV/VCU School of Pharmacy, has been at this Ukrop’s Pharmacy since 2001.  Ukrop’s Supermarkets, a family 
owned and operated grocery chain, now has pharmacies in 24 of their supermarkets in Richmond, Williamsburg, and Fredericksburg.  

Featured Practice Site 
Ukrop’s Pharmacy - Short Pump  

Ukrop’s Pharmacies have been recognized nationally for their influenza immunization 
programs, and Dennis has taken immunizations to a new level at this site, now offer-
ing travel and other immunizations on a year-round basis. When Ukrop’s started their 
influenza program in 1998, they were one of the first pharmacies in the country to 
offer such a service.  Dennis was one of nine Ukrop’s pharmacists to be trained at 
that time.  In 2006 Ukrop’s gave over 40,000 flu shots — over 2000 at the Short Pump 
site alone. 
 
In 1999, Dennis was approached by a group going on a mission to Western Africa 
and was asked if he could provide the immunizations required for the group’s interna-
tional travel.  With the support of the Ukrop’s administration, and a lot of “homework” 
on international immunization requirements, Dennis successfully provided all of the 
necessary immunizations.  As part of the process, Ukrop’s – Short Pump became the 
first pharmacy in the United States to receive a permit to administer Yellow Fever 
vaccine.  He and his staff now administer approximately 40 immunizations per week 
during a “non-flu season” month and up to 80 immunizations per week during peak 
travel season.  Dennis now receives most of his patients either by doctor referral or 

each summer.  Next time you are in need of either travel immunizations or need to find a Professional Hunter and Guide for your next safari you can 
head to the Short Pump Ukrop’s and find both! 

Thanks to his extensive involvement with Travel Health, Dennis has had the opportunity 
to meet many interesting people and travel to a number of exotic locations.  He now can 
add to his list of accomplishments the title of “Professional Hunter and Guide” as he 
works on a part-time basis for a professional safari outfitter, Safaris Unlimited, although 
his busy schedule usually allows him to make only one three-week trip to Southern Africa 

by “word of mouth”.  Dennis first schedules a telephone interview with the 
patient to learn about the nature of the patient’s trip and where they will be 
going, then develops an immunization plan before contacting the patient’s 
doctor to discuss the patient’s needs and obtain any necessary prescrip-
tions.  Once approved, the patient can then make an appointment to re-
ceive all their immunizations in one visit.   
 
Dennis is very involved in professional organizations and is a past presi-
dent of VPhA and past Chairman of Project Immunize Virginia.  He serves 
on the Immunization Teaching Faculty for both APhA and VPhA. He also 
serves on the Advisory Panels for the Sanofi-Pasteur Academic Travel 
Advisory Board, the GSK Community Pharmacy Advisory Board and is a  

(Pictured at left) 
Exterior view of Uk-
rop’s - Short Pump 
Pharmacy. 

(Pictured at 
left) 
Interior 
View of 
Ukrop’s - 
Short Pump 
Pharmacy 

(Pictured at right) 
Pharmacist Ed 
Cary, technicians 
Sarah Martin and 
Cynthia Pilking-
ton, and Dennis 
Stanley. 

(Pictured at left) 
Dennis Stanley 
in his ofice/ 
counseling 
room at Ukrop’s 
- Short Pump 
Pharmacy. 

member of the International Society of Travel Medicine.  At the VCU School of 
Pharmacy he serves on the Office of Experiential Education Advisory Board and 
provides lectures in both the Non-Prescription Drug course and the Immunization 
elective course. 

Rotation Schedules Are Almost Ready ! 

The rotation schedules for May 2007 - April 2008 are being finalized now, and will be re-
leased to the students during the week of January 22nd. We anticipate mailing the sched-
ules to preceptors in February, after the students have had an opportunity to review them 
and request necessary changes, so please be on the lookout for your package !  
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Southwest Virginia   
 
Contact information: 
Norton Community Hospital  
Blake Stewart, Pharm.D. 
Department of Pharmacy   
Norton Community Hospital 
96 15th St. N.W., Suite 101 
Norton, VA  24273 
276-679-3314 
blakestewartpharmd@hotmail.com 

Roanoke 
 
Contact information:   
Carilion Roanoke Memorial Hospital 
Michael Bentley, Pharm.D. 
VCU/MCV School of Pharmacy and  
Carilion Health System 
1906 Belleview 
Roanoke, VA 24014 
540-981-7943  
mbentley@carilion.com 

Northern Virginia 
 
Contact information: 
Potomac Hospital 
Arash Dabestani Pharm.D., MHA 
Director of Pharmacy Services 
Potomac Hospital 
2300 Opitz Blvd. 
Woodbridge, VA  22191 
703-670-1367 
arash.dabestani@potomachospital.com 

Tidewater  
 
Contact information: 
Sentara Norfolk General Hospital   
Ms. Kristie Milliron 
Pharmacy Administration 
Sentara Norfolk General Hospital   
600 Gresham Drive - HR Conf. Room 104, Raleigh Bldg. 
Norfolk, VA  23507 
757-388-3443 
kjmillir@sentara.com 

 

TELECONFERENCE LOCATIONS 

APPE Colloquium News 
 
The fourth “5th Friday Colloquium”  was held on Friday, December 15, 2006. Ms. Evelyn Waring from the Virginia Poison Center presented “Poison 
Control Center Activities” and Mr. Thomas Gaskins of the Virginia Primary Care Association offered a presentation on “Virginia Community Health 
Centers.”  
 
The next Colloquium will be held on Friday, February 16th from 9 AM -  Noon. Affiliate faculty member Dr. Gayle Slifka with Pfizer, Inc. will present 
“Opportunities for Pharmacists with the Pharmaceutical Industry” and Dr. Maria Chavez from the University of Texas Pan American will talk on 
“Alternative Medicines.” The live meetings are held in Richmond, and the Office of Experiential Education uses the teleconference system to broadcast 
these programs to remote sites around Virginia. Preceptors are invited to attend any Colloquia events at any of the locations, and C.E. credit is avail-
able at no charge.  If you wish to attend any of the sessions, please contact Betty Dobbie at 804-828-3005 or OEE@vcu.edu 

Preceptors Are Welcome to Attend Colloquia ! 

HOW TO ENTER THE EMS SYSTEM and  
USE THE ON-LINE EVALUATIONS PROCEDURE 

Please follow these steps to gain access to the EMS system and to evaluate your students. 
 

• Go to the EMS website at http://www.ems-webs.com/vcu/.  Log in to your profile in EMS by entering your User ID 
(Firstname.Lastname) and your password (initially set to Password – and remember, the password is case-sensitive!).  The first 
time you log in you will be prompted to change your password to a secure one. If you forget your password in the future, contact us at 
OEE@vcu.edu to have your password reset to Password. 

• Click on “Evaluations.” 
• Click on the name of the student you wish to evaluate. The evaluation form will appear on the screen. 
• Complete the midpoint evaluation by entering the appropriate number rating for each item on the evaluation.  After completing all 

the items, click on the “Save As A Work In Progress” button which appears at the bottom on the evaluation form. PLEASE NOTE:  
DO NOT click on COMPLETE at this time; the midpoint evaluation does not need to be submitted to us.) You may print a copy by 
clicking on “Evaluations” and selecting the “Print” button next to the student’s name. 

• For the final evaluation of the student, follow the first three steps above. Submit the completed evaluation by clicking on “Complete.”  
Remember to print a copy for you and a copy for the student by clicking on “Evaluations” and selecting the “Print” button next to the 
student’s name. 
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EMS CORNER 
 

Student/Preceptor Mentor Program 
 
 A student/preceptor mentor program is set to launch in January using the EMS web-based system currently used to 
notify preceptors of student placements, provide on-line student resumes and allow for on-line student evaluations. 
 
The mentor program will allow students to ask a question from a drop-down menu of keywords that have been de-
veloped from preceptor input over the last several months.  
 
The student will generate the question and then send it to our preceptors. The question keyword will appear in the 
subject line of the e-mail to allow you the option to respond to specific questions. The e-mail will also contain a link 
back to the EMS system for replies.  An “unsubscribe” button is available if you do not wish to participate in this pro-
gram. 
 
Once the question is generated, a number is assigned to the question. Replies received from the preceptors for the 
question will be placed under that specific question and the question and replies will be archived for future refer-
ence. Preceptors may enter replies to the questions at any time and even at a much later date. The archived ques-
tions/replies can be recalled using the keyword entered when the question was generated. 
 
This system will allow all MCV/VCU students and preceptors to look at the questions and replies. 
 
The system has been tested using a test student and will be gradually introduced to the students starting with the 
Student Executive Council and then the P1 class. 
 
 Mentor Program Process 
Open the EMS system using your User ID:      First Name(period)Last Name 
                                            and Password:  Password (capital P) for new users, or your personal password               
              for regular users. 
 
The screen containing your information will open, and on the LEFT side of the screen you will see a menu list. Click 
on Mentor Program. This will take you to the screen below.   
 
Click on the number of the question to view responses. 
 

This will take you to a screen where you may view current replies (received from the direct e-mails) or you may add 
a reply by typing in the text area and hitting the “Submit Reply” button. Your reply to the question will then be added 
to the screen. 
 
As questions are submitted and archived, you will be able to view and reply to the questions already on file, and you 
will be able to search the archived questions by keyword. This program will create a dialogue between MCV/VCU 
students and preceptors and we look forward to your comments.                

Student Questions 
Show Questions for  
 
 

All Keywords 

Q #   Question/Response 
1.  Are there any rotations within the Richmond area that concentrate on veterinary 
pharmacy? 

Date 

Contact us by e-mail at OEE@vcu.edu 
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Office of Experiential Education 
Contact Information: OEE@vcu.edu 

 
Beverly A. Talluto 
Assistant Dean Experiential Education 

batalluto@vcu.edu 

804-828-3059 
 

Ron Ballentine 
Coordinator of Experiential Education 

rlballen@vcu.edu 

804-828-3004 
 

Betty Dobbie 
Experiential Learning Specialist 

bbdobbie@vcu.edu 

804-828-3005 

Toll Free Number:    1-800-330-0519 

Fax:          1-804-828-7436 

Our website: www.pharmacy.vcu.edu/preceptors/index.html 

MCV/VCU School of Pharmacy 
Office of Experiential Education 
410 N. 12th Street 
Richmond VA 23298-0581 
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