
 

 

 

    

   

 

  

   

    

     

  

 

 

      

  

 

  

   

   

   

  

 

 

 

   

   

    

   

     

   

      

    

    

   

      

  

     

      

      

      

 

  

   

    

  

    

    

    

  
  

     

       

     

     

    

   

    

   

     

     

   
    

      
       

       
     

        
      
     

      
  

Preceptor Newsletter 
Congratulations to Nicole Watts, 

Preceptor of the Year! 

The Preceptor of the Year Award recog-

nizes an exemplary preceptor and pharma-

cist and is the School’s highest honor for 
preceptors each year. Nominations are 

made by students and must be supported 

by recommendation letters and an essay 

written by the nominee. Dean Victor Yan-

chick presented this year’s award to Nicole 

Watts, Clinical Oncology Specialist at Uni-

versity of Virginia Health System, at the 

graduation banquet held on May 9, 2014. 

Criteria for the award include these characteristics of an exemplary precep-

tor: 

 stimulates active independent and guided learning with constructive 

feedback; 

 demonstrates interest in and enthusiasm for teaching; 

 is inspiring and passionate about the profession; 

 is accessible to students and organized; 

 demonstrates professionalism, leadership, and management skills; 

 is active in the profession and in professional organizations; 

 and is an excellent communicator and positive role model with well-

developed interpersonal skills. 
continued on page 5 

Spotlight on the McGuire VA Medical Center 

The Hunter Homes McGuire Veterans Af-

fairs Medical Center (VAMC) is one of the 

VA’s flagship medical centers and serves 

as a tertiary care referral center. This facility 

is part of an integrated service net-

work which is comprised of eight VA medi-

cal centers and 27 associated outpatient 

clinics spanning North Carolina, Virginia, and West Virginia. The Richmond 
VAMC is a 400-bed facility which offers healthcare services to a wide array of 
veterans who are acutely, chronically, and terminally ill. This includes those 
with needs in adult medicine, surgery, psychiatry, long term care, traumatic 
brain and spinal cord injury, and primary care. The mission of the Veterans 
Health Administration (VHA) is to honor America’s veterans by providing ex-
ceptional health care that improves their health and well-being. The health 
care provided by the VHA is both patient-centered and evidence-based. The 
Richmond VAMC has made a commitment to education and learning with its 
vibrant research program and teaching efforts. 

continued on page 3 

Dean Victor Yanchick presents the 

Preceptor of the Year award to Watts. 
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More Preceptor Awards 

The Outstanding Preceptor Awards are based on nominations by students in the Class of 2014 and se-

lections are made by student committee deliberations. Quoted statements are from students’ nominations. 

Left, Bryan Alexander, Clinical Coordinator for Infectious Diseases at the 

University of Virginia Health System in Charlottesville, accepts his award. 

Alexander provides APPE Acute Care II rotations in Infectious Disease. 

“Bryan was always clear in his expectations and communications with 
me, which made tasks throughout the rotation run much more smoothly.” 

Pictured at right, Patricia Fulco (left) and May Aziz, Clinical Pharmacy 

Specialists at VCU Health System in Richmond, display their awards. 

Fulco offers APPE Acute Care I rotations in General Medicine and Aziz 

offers APPE Acute Care II rotations in Hematology/Oncology. Of Dr. 

Fulco: “I wish every pharmacy student could do a rotation with her be-

cause you learn so much. She encourages you to become a caring, ef-

fective, and innovative practitioner.” . . .Of Dr. Aziz: “I not only look for-

ward to pursuing residencies to advance my clinical skills, but also to be 

able to precept future students and get them excited about the profession 

of pharmacy like Dr. Aziz did (for me).” 
Left, Anne Harrison accepts her award. 

Right, Jonathan Carter, Clinical Harrison is the District Clinical Coordinator 
Pharmacy Specialist in Spinal for Kroger Pharmacy in Richmond and 
Cord Injury at the McGuire VA offers both IPPE Introductory Community 
Medical Center in Richmond rotations to first-year students and APPE 
displays his award. Carter offers Advanced Community Pharmacy rotations 
APPE Acute Care II rotations in to fourth-year students. “She always 
Rehabilitation. “Through moni- strives to do more, not only for the patient 
tored experience (with Dr. but for the student as well, looking for 
Carter) I refined skills of effective opportunities to teach and share her 
communication, clinical skills, wealth of knowledge.” 
reference utilization, and bed-

side manner much greater than I 

thought possible.” 

Shown at left, Neil Davis of 

Sentara Virginia Beach Hos- Right, Kerri Musselman, Clinical 

pital, displays his award. Pharmacy Specialist in Medical 

Davis is a Clinical Pharmacy Home Services at Bon Secours 

Specialist and offers APPE Medical Group in Richmond, 

Acute Care II Critical Care accepts her award. Musselman 

rotations. “He helped me provides APPE Ambulatory Care 

understand what it takes to rotations. “She gave me her full 
be a good pharmacist. He attention during the rotation ... 

taught me that the career of there was a clear relevance to 

a pharmacist is a continual any project or assignment she 

learning process. . . “ gave me.” 

Pictured right, Divya Trehan, Clini-
Right, Jeannette cal Pharmacy Specialist at Bon 
McWhorter, Clinical Secours DePaul Medical Center in 
Pharmacy Specialist at Norfolk, offers both IPPE Introduc-
Hampton VA Medical tory Hospital rotations for second-
Center, accepts her year students and APPE Advanced 
award. McWhorter pro- Hospital rotations for fourth-year 
vides APPE Ambulatory students. “Her youthful and exuber-
Care rotations. “Dr. ant persona energizes you every 
McWhorter has been day. She inspires confidence not 
supportive in encourag- only in me, but also in her co-
ing my growth and giv- workers, who see her as a wonder-
ing me the independ- ful resource for helping solve prob-
ence to test my skills lems. . . “ 
and knowledge.” 
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Spotlight on the McGuire VA Medical Center continued from page 1 

Pharmacy service is an essential component of the VA’s integrated health care delivery system. The Rich-
mond VAMC pharmacy processes over 3,500 prescriptions daily. Many of these are filled by the Consolidated 
Mail Outpatient Pharmacy in Charleston, South Carolina. The Richmond VAMC has over 100 pharmacy staff 
including 68 pharmacists. The Pharmacy staff is responsible for drug procurement and distributive functions, 
but the scope of services has expanded to include formulary management, drug safety, adverse event report-
ing, and drug cost avoidance. Newer clinical activities include patient education, medication therapy manage-
ment, drug information and consultative services, patient assessment, and drug administration. VA clinical 
pharmacists enjoy a high level of practice that utilizes their training as providers of patient care. The Phar-
macy staff are members and contributors to many collaborative efforts to improve patient outcomes, including 
numerous interdisciplinary teams and hospital committees. These individuals who provide services and care 
include registered pharmacists, clinical pharmacy specialists, pharmacy residents, pharmacy interns, phar-
macy students, and pharmacy technicians. Clinical pharmacy specialists at the Richmond VAMC provide care 
in a variety of areas and work with unique populations. Their focused efforts include Anticoagulation, Diabetes 
and Lipid Management, Critical Care, Geriatrics, Infectious Diseases, Medication Management, Mental 
Health, Transitional Care, Oncology, Pain Management, Acute and Primary Care Specialties, Polytrauma and 
Spinal Cord Injury. Specialists credentialed in these areas have prescriptive authority to initiate and monitor 
drug therapies. Clinician pharmacists provide their services by being present on rounds, providing consult 
services, attending disposition meetings, providing ongoing patient record reviews, developing criteria for use, 
performing as providers under scopes of practice, teaching, serving as preceptors to students and residents, 
and evaluating patients in pharmacy-managed clinics. Many of the pharmacists also are very fortunate to be 
able to function under a scope of practice which allows them to prescribe medications and serve veterans as 
providers in focused disease state management clinics. 

Melissa Willliams, Clinical Pharmacy Specialist in Geriatrics and Student Program Director, says “We offer 
opportunities for both IPPE and APPE students. With regard to APPEs, we can provide all rotations except for 
Advanced Community Practice, and we are proud to share with students experiences in psychiatry, pain man-
agement, infectious disease, and hepatology, as well as working with unique populations, specifically those 
within transitional care or who have experienced traumatic brain injury or spinal cord injury.” 

The Importance of Precepting 

McGuire VAMC preceptors feel strongly about the importance of 

precepting. Jonathan Carter, Clinical Pharmacy Specialist in Spi-

nal Cord Injuries and Disorders, says “The practice of pharmacy 

was founded on the basis of apprenticeship and it is during these 

advanced practice experiences that students truly learn. The texts 

and the classroom can only prepare you so much. Putting your 

knowledge into action and the emotion of the situations that 

prompt this learning truly help one to retain the knowledge.” Mark 

Bernas, Clinical Pharmacy Specialist in Inpatient Anticoagulation, 
observes: “I was taught at a young age to give back to those who 
helped me. We should be teaching those coming into the field that 

which is not taught in books but learned from experience. We 

should be helping students achieve success as this may be their 

first experience in dealing with patients when they are not feeling 

their best and how to deal with this.” Bill Soine, Mental Health 
Pharmacy Specialist, feels that “It is a professional’s responsibility 

to provide this type of education to the upcoming generation of 

pharmacists. Rotations here at the VA provide an excellent oppor-

tunity for students to start working collaboratively with doctors, 

residents, social workers, nurses, etc. on a daily basis.” In describ-

ing the rewards of precepting, Samantha Schaller, Clinical Phar-
macy Specialist in Pain Management and Spinal Cord Injury, says 

McGuire VAMC Preceptors 

Kristin Adams 

Stuart Beasley 

Mark Bernas 

Meredith Bremer 

Deljohn Carr 

Jonathan Carter 

Brandi Cummings 

Robert Harris 

Claire Jenkins 

Maria Pham 

Bill Rock 

Samantha Schaller 

Bill Soine 

Heather Sudduth 

Dan Tassone 

Chris Torda 

Ximena Valdez 

Jina Wang 

Melissa Williams 

Erica Wonson 

Rotations Offered at McGuire VAMC 

Acute Care I 

Acute Care II 

Pain, Palliative Care 

Psychiatric Pharmacy 

Rehabilitation 

Advanced Hospital Pharmacy Practice 

Ambulatory Care 

Geriatrics 

Introductory Hospital Pharmacy 

continued on page 5 

3 



 

 

 
    

   

         

    

         

      

 
 

  

      

     

       

         

     

      

    

      

       

          

       

        

          

                                                         

       

       

    

     

      

     

       

        

                                                         

           

      

      

         

      

       

      

          

     

      

      

       

         

       

Class of 2014 Postgraduate Pharmacy Education 

and Training Experiences 

Many of you probably had one or more students on rotation last year who were 

interviewing for residency and/or fellowship positions or were in a combined 

degree program. Following is the list of our 2014 graduates who are complet-

ing postgraduate pharmacy education and training experiences during 2014 -

2015. 

Congratulations, Graduates! 

Sarah Aesy Salem VA Medical Center, Salem, VA 

Jamie Artale Sentara Martha Jefferson Hospital, Charlottesville, VA 

Tamoor Asif New Hanover Regional Medical Center, Wilmington, NC 

Kristin Bell G.V. (Sonny) Montgomery VA Medical Center, Jackson, MS 

Elizaveta Budko UNC/GlaxoSmithKline, Regulatory Affairs Fellowship, Raleigh, NC 

Danielle Clare McGuire VA Medical Center, Richmond, VA 

Chrisopher DeMella Kingsbrook Jewish Medical Center, Brooklyn, NY 

Lindsay Donohue University of Virginia Health System, Charlottesville, VA 

Lindsay Fournier Riverside Regional Medical Center, Newport News, VA 

Michael Kelly VCU School of Pharmacy, Ambulatory Care/Academia, Richmond, VA 

Janice Kim VCU School of Pharmacy/Crossover Clinic, Richmond, VA 

Toni Larson VCU School of Pharmacy/Bremo Pharmacy, Richmond, VA 

Samantha Marks McAndrew VCU School of Pharmacy, PhD in Pharmaceutical Sciences, 

Richmond, VA 

Timothy McLlarky CJW Medical Center, Richmond, VA 

Kelley Miller Moses H. Cone Memorial Hospital, Greensboro, NC 

Natalie Nguyen VCU Health System, Richmond, VA 

Gina Patel Meritus Medical Center, Hagerstown, MD 

Jalpa Patel Inova Alexandria Hospital, Alexandria, VA 

Sarah Pearce Novant Health/Winston-Salem, Winston-Salem, NC 

Charrell Porter Sibley Memorial Hospital/Johns Hopkins, Washington, DC 

Andrea Scott University of Maryland School of Pharmacy, Health Outcomes 

Fellowship, Baltimore, MD 

Gilda Sibedwo-Morgan University of Texas College of Pharmacy, H.E.B. Pharmacy, Austin, TX 

Alison Smith Sentara Martha Jefferson Hospital, Charlottesville, VA 

Jillian Stanton VCU Health System, Richmond, VA 

Gregory Stevens Bon Secours Memorial Regional Medical Center, Mechanicsville, VA 

DaleMarie Vaughn VCU Health System, Richmond, VA 

Mackenzie Page VonCanon VCU School of Pharmacy/Kroger, Richmond, VA 

Catherine Wangari Henrico Doctors’ Hospital, Richmond, VA 
Whitney Webb Campbell University College of Pharmacy, Kerr Drug/Walgreens, 

Fuquay-Varina/Raleigh, NC 

Andrew Whitman University of Virginia Health System, Charlottesville, VA 

Rebecca Wolfe Inova Fairfax Hospital, Falls Church, VA 

Tiffany Yoon Carilion Roanoke Memorial Hospital, Roanoke, VA 

Whitney Zentgraf Campbell University College of Pharmacy/East Carolina University 

Family Medicine, Greenville, NC 
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Congratulations to Nicole Watts, Preceptor of the Year! continued from page 1

Among the comments supporting Watt’s award nomination was the following: “Dr. Watts taught me how to 
find evidence-based guidelines for hematology and oncology, and how to search the primary literature for arti-

cles looking at both newer treatments and for ways to treat our patients for things that were not directly re-

lated to their cancer treatments (i.e., pain, anticoagulation, etc.). . . The analytical skills she helped me de-

velop were skills that every pharmacist needs; as a result, I was able to carry those skills over into all of my 

other rotations [and] I will be able to carry this skill forward throughout my career as a pharmacist, no matter 

what setting I practice in.” 

In her essay Watts stated: “Precepting is a passion of mine and it started when I was a P4 student. I watched 
as pharmacy residents modeled and coached me through rotations, and I knew that I wanted to give back to 

the profession of pharmacy by teaching… It is rewarding to see the growth of a student and/or resident 
throughout a rotation. With each daily accomplishment there is a little spark of confidence that builds inside 

each student and resident that solidifies my love for precepting. But with each accomplishment there are 

some setbacks and being a preceptor means coaching students through areas of improvements and pushing 

them to become the best they can be.” 

VCU is grateful to Watts and all our preceptors who help prepare the next generation of pharmacists! 

 Spotlight on the McGuire VA Medical Center continued from page 3 

“It is most rewarding when the student is part of the way through my rotation and I see the concepts he/she 
has struggled with all come together because the student has worked with that concept in clinic.” Melissa 

Williams enjoys “watching my students mature and develop into competent, successful professionals.” 

Challenging Students to Achieve 

Students on rotation at McGuire VAMC will be with preceptors who are willing to challenge them to achieve. 

“When I was a student my most valuable experiences were when I was actively engaged in patient care. 
Therefore, I challenge the students to work independently with patients to help make clinical patient care deci-

sions,” says Lead Clinical Pharmacy Manager and PGY-2 Residency Program Director Erica Wonson. In 

recognizing the importance of participation, Meredith Bremer, Lead Clinical Pharmacy Specialist and Direc-
tor of the PGY-1 Residency Program, explains that “On the geriatrics rotation, we ask our student pharma-

cists to actively participate in interdisciplinary meetings. Active participation requires that the student has re-

viewed the patient’s medications and goals of care, listens to the other disciplines’ progress reports on the 
patient, presents medication-related problems and solutions to the team, and documents the medication re-

view in the medical record. This one activity alone gives the students experience in interviewing patients, re-

viewing guidelines, critiquing medication regimens, interacting with other health care professionals, writing 

progress notes, and managing their time wisely.” Inpatient Pharmacy Supervisor Christine Torda tries to 

“individualize the rotation to the student. I build rotations that focus on their interests and give them exposure 

to specialized areas of pharmacy. I also give students small portions of larger projects that support the func-

tions in pharmacy. Quality management projects can be challenging because they require that the student 

review records or incidents, identify knowledge gaps and as a final step, provide education.” 

Advice for Students 

Ximena Valdez, Clinical Pharmacy specialist who provides Ambulatory Care rotations in the Anticoagulation 
Clinic and the Primary Care Clinic, advises her students to keep an open mind when it comes to deciding on 

a future practice area. “You may enter rotations thinking you’re going to do a certain type of pharmacy prac-

tice upon graduating — however, rotations can open your mind to new practice settings which may make you 

even happier as a practitioner.” Jonathan Carter urges students: “CHALLENGE YOURSELF! This could be 

the only chance that you ever get to work in all of these different practice settings. The most learning occurs 

when you step outside of your comfort zone. This often means selecting the ‘tough’ rotations or preceptors 
and taking on difficult assignments during your rotations. I promise you that you will appreciate it in the end.” 
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VCU School of Pharmacy’s 2013 – 2018 Strategic Plan Summary 

Developing the Strategic Plan 
The school held a faculty retreat in November 2012 to begin the process of strategic planning. The retreat 
provided a framework of major themes identified by the faculty as the basis for developing a new strategic 
plan. Dean Yanchick appointed a strategic planning committee in January 2013 and charged the committee 
with developing a draft plan. The committee held numerous meetings and sought input from school faculty 
and administration throughout the process. A final draft was presented to the faculty in October, 2013 where 
it was approved, with the caveat that subsequent stakeholder reviews could identify areas of omissions or 
new strategic direction. Meetings were held that allowed for input by Pharm.D. and graduate students, school 
staff members, and the dean’s national advisory council, which includes preceptors, alumni and pharmaceuti-
cal industry and pharmacy practice leaders. The strategic plan was modified based on stakeholder input. 

The 2013-2018 strategic plan includes new mission and vision statements and for the first time for the school, 
a set of core values. The strategic plan supports the university’s strategic plan, Quest for Distinction. 

Mission Statement 
The mission of the Virginia Commonwealth University School of Pharmacy is to achieve excellence in our 
professional and graduate programs through innovative education and leading-edge research. We will gradu-
ate outstanding future pharmacists and scientists who will improve human health, foster exemplary research, 
and provide sustaining contributions to interprofessional patient care. 

Vision 
The Virginia Commonwealth University School of Pharmacy will be a transformational leader in pharmacy 
education, clinical practice, and clinical and pharmaceutical research. 

Core Values 
Core values express deeply held beliefs and form the foundation on which we conduct ourselves. In an ever 
changing world, core values are constant. The students, faculty, and staff at the School of Pharmacy em-
brace a set of core values that creates a culture conducive to producing an optimal learning and work envi-
ronment. We: 

 Are innovative and open-minded  Foster collaboration 
 Embrace change that drives excellence  Seek value-added solutions 
 Pursue growth and personal development  Encourage commitment 
 Demonstrate integrity and respect  Express gratitude 

The strategic plan is organized into five themes. 

Theme I - Maintain preeminence as a leader among schools of pharmacy in providing professional and 
graduate students a high quality learning experience focused on interprofessional and interdisciplinary educa-
tion, professionalism, inquiry, discovery, and innovation. 

Goal 1: Recruit and retain faculty, staff, and a School leadership team to support the quality of teaching 
and learning, research, and diversity. 

Goal 2: Recruit talented and diverse students who will contribute to a highly skilled work force. 
Goal 3: Provide students a quality education through rigorous and innovative academic programs that 

prepare students for careers in a 21st century global environment. 
Goal 4: Engage students in high impact academic and extra-curricular experiences that expand learn-

ing and engage students in self-reflection. 

Theme II - Maintain preeminence as a leading school of pharmacy by making contributions in research, 
scholarship, and clinical practice to advance knowledge and enhance quality of life. 

Goal 1: Increase school-wide productivity in high impact research and scholarship. 
Goal 2: Increase and diversify the School’s sponsored research. 
Goal 3: Grow the next generation of researchers and scholars who will focus on the discovery of new 

knowledge and the advancement of clinical applications. 
Goal 4: Increase the commercialization of intellectual property and university-based technologies to 

advance innovation and economic development. 
continued on page 8 
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Online Library Access 

Privileges to use VCU libraries and VCU School of Pharmacy (SOP) resources are granted to officially ap-

pointed affiliate faculty preceptors who continue to be available to precept VCUSOP students and who obtain 

a VCU eID and password. A VCU eID is your identifier to authenticate your use of these resources. To review 

the process for obtaining a VCU eID, go to 

http://www.pharmacy.vcu.edu/programs/pharmd/office-of-experiential-education/preceptors/privileges/ 

VCU Libraries Resources for Preceptors 

As an affiliate faculty preceptor at the VCU School of Pharmacy, you have access for academic purposes to 

resources for preceptors provided by VCU Libraries, including but not limited to: 

● Books ● Medline 
● Consumer and Patient Resources ● Mobile Resources 
● Evidence-Based Literature 

VCU School of Pharmacy Resources 

VCUSOP provides affiliate faculty preceptors with access to Facts and Comparisons to support the academic 

functions of its experiential education program. To access this program you will need your eID and password, 

in addition to a special login name and password available by request from OEE@vcu.edu. 

Announcing a new Research Guide for Pharmacy Experiential Education! 

This library resource includes Practice Guides, Drug Info, Electronic Textbooks, and Article Searching. 

http://guides.library.vcu.edu/appe?hs=a 

www.pharmacy.vcu.edu > Resources > Research Guides > Pharmacy Experiential Education 
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VCU School of Pharmacy’s 2013 – 2018 Strategic Plan Summary 
continued from page 6 

Theme III - Achieve national recognition as a fully-integrated research school of pharmacy with a commitment 
to human health. 

Goal 1: Ensure the Pharm.D. curriculum is preparing graduates for a career in an evolving health care 
delivery system, and for changes in scientific and clinical knowledge. 

Goal 2: Increase interdisciplinary/interprofessional practice and teaching focused in areas of public 
health. 

Goal 3: Enhance faculty involvement in the Center for Clinical and Translational Research (CCTR) and 
other interdisciplinary initiatives that lead to innovative research outcomes across the health 
care spectrum. 

Theme IV - Become an exemplary innovator of community partnerships that improve access to health care 
and enhance the health and wellness of the community. 

Goal 1: Faculty and students will participate in community engagement and service learning. 
Goal 2: Sustain university-community partnerships with a focus on access to health care in under-

served populations. 
Goal 3: Measure the return on investment of faculty and staff time and effort spent on community en-

gagement and service learning. 

Theme V - Be an exemplary model for schools of pharmacy in resource utilization and management. 
Goal 1: Ensure that the faculty and staff are appropriate to achieve the mission. 
Goal 2: Improve classroom and research facilities. 
Goal 3: Provide a service oriented infrastructure within the School’s Office of Finance and Administra-

tion to support and enhance faculty and staff productivity and efficiency. 
Goal 4: Provide an infrastructure within the School’s Development Office to support and enhance tar-

geted fund raising. 
Goal 5: Contribute to the University’s efforts of sustainability for our quality of life. 
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Office of Experiential Education 

Phylliss M. Moret, RPh 
Assistant Dean, Experiential Education 

pmmoret@vcu.edu  804-828-3059 

Wanda L. Coffey 
Director, Introductory Pharmacy Practice Experiences (IPPE) 

wcoffey2@vcu.edu 804-628-8268 

Denise L. Emminger 
Director, Advanced Pharmacy Practice Experiences (APPE) 

dlemming@vcu.edu     804-628-8267 

Betty B. Dobbie 
Experiential Learning Specialist 

bbdobbie@vcu.edu   804-628-7546 

Y. Michele Johnson 
Administrative Assistant 

ymjohnson@vcu.edu  804-828-3005 

Toll Free Number:   800-330-0519 

Fax:   804-828-7436 

E-mail:    OEE@vcu.edu 

www.pharmacy.vcu.edu > Programs > Pharm.D. > 

Office of Experiential Education > Preceptors 


